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1. Plan Your Trip

Call Customer Service

Pierce Transit Customer Service staff are happy to help
you plan your bus trip. Call 253.581.8000 Option

1, then Option 1 again, Monday through Friday from
6:30 am to 6:30 pm. Be ready to provide the following
information:

Your starting address

The address of your destination

The day of the week you wish to travel
The time of day you wish to leave your
starting address or arrive at your destination

Our staff will plan your bus travel and tell you what the
fare is. Have a pen and paper handy to write down the
information.

Online Trip Planner: www.PierceTransit.org
Available 24 hours a day, 7 days a week, use Pierce
Transit's Trip Planner to plan your trip from beginning to
end. Enter your information, then click the Plan My Trip
button and you have a trip plan! You may print the plan
and take it with you.




2. Pay Your Fare

Have your fare ready before boarding. Currently,
the adult fare is $2.00 for one ride, or $5.00 for an
All Day Pass. The discounted youth fare* is $1.00
for one ride, or $2.50 for an All Day Pass.

CASH

You'll pay a fare each time you board the bus. When you
pay for your trip with cash, make sure you have correct
change, since the farebox does not issue change. As you
enter the bus, there is a slot on the farebox that collects
dollar bills and a coin slot at the top of the farebox.

ALL DAY PASS

Pierce Transit All Day Passes may be purchased on board Pierce
Transit buses. Just tell the driver, then insert exact cash into the
farebox, and it will dispense your All Day Pass. The All Day Pass will

have an expiration date and time printed on the back. When board-
ing your next Pierce Transit bus that day, slide your pass through the
magnetic stripe reader (with the magnetic stripe at the bottom) on
the farebox.

€placemep .- Ses.
! % S
is pass js Nnts wij|

AT
253.581.8009 f,’z

. N
Pi the d ¢ maunds
lerce Transig, pmpe’tya! 3
,‘P ierce
nsjt
L

"<eTansit o

PIERCEPAYSM

This is an easy way to pay for rides on Pierce Transit
buses. PiercePay is available through the Hopthru app,
which is free and easy to set up. Download Hopthru
from the App Store or Google Play sites, and purchase All
Day Passes or One Ride Tickets. Once you have this app,
you won't need cash or exact change when you are
ready to ride, just use your smart phone.




ORCA
If you find that you regularly ride Pierce Transit, consider
the convenience and savings of a bus pass loaded on
an ORCA card. Our Customer Service staff can help you
choose the pass that best meets your needs.

The ORCA card is easy to get
* Online: orcacard.com

* By phone: 1.888.988.6722
or TTY Relay: 711.

* In person: Visit Pierce Transit's Bus Shop at
Tacoma Dome Station to get an adult, youth or
Regional Reduced Fare Permit (RRFP) ORCA card.
Purchase the card itself for a small fee, then you're
ready to purchase a pass or E-purse (used like cash
to pay your fare) value. If you currently receive

a transit benefit from your employer or other
organization, ask your Employee Transportation
Coordinator how to get an ORCA card.

REDUCED FARES

If you are 65 or older, have a qualifying doctor-verified
disability, or have a Medicare card, you may ride for

a discounted fare. You must show a valid Regional
Reduced Fare Permit (RRFP) when paying a discounted
fare. To find out if you are eligible, contact Customer
Service or visit PierceTransit.org/PT-fares.

* DISCOUNTS FOR YOUTH

Youth 18 and younger are eligible for Pierce Transit's
$1.00 Youth fare. If you're a teenager, please carry an ID
card that shows your age. A driver may want to know if
you are eligible.

Now that you have your plan and have your fare with
you, it is time to go! Be sure to arrive at your stop at
least 5 minutes early.

When boarding, you may ask the bus operator to lower
the bus ramp or to have the bus kneel if you have
difficulty with steps.

If you use a wheelchair, the operator will assist you with
securing your device.

You may ask the operator to announce your stop if you
are unsure where you need to get off the bus.

On board, you can watch the reader which will tell you
where you are along the route. You can also listen to the
bus stop announcements.

When your stop is announced pull the cord to trigger the
bus stop request, and please-remain seated until the bus
stops.

If you are transferring at a transit center and you're not

sure where to catch your next bus, ask the operator or
any transit personnel and they will assist you.
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