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Access to Pierce Transit Services for Persons with Limited English Proficiency
Four-Factor Analysis and Implementation Plan

Pierce Transit has conducted this analysis to meet requirements under Title VI of the Civil Rights Act of 1964, which
seeks to improve access to services for persons with Limited English Proficiency (LEP). Executive Order 13166,
“Improving Access to Services for Persons with Limited English Proficiency,” directs federal financial recipients to take
reasonable steps to ensure meaningful access to their programs and activities by LEP persons.

US Department of Transportation (DOT) published revised LEP guidance for its recipients on December 15, 2005,
which states that Title VI and its implementing regulations require that DOT recipients take reasonable steps to ensure
meaningful access to their programs and activities by LEP persons. The Federal Transit Administration (FTA) includes a
summary of the LEP requirements in its Circular 4702.1B in Ch. lll, Section 9: “Requirement to Provide Meaningful
Access to LEP Persons.”

l. FOUR-FACTOR ANALYSIS

FTA requires transit agencies to conduct an LEP needs assessment based on a four-factor framework in order to
determine a plan to implement a cost-effective mix of language assistance measures and to target resources
appropriately. The four factors are:

Factor 1: The number and proportion of LEP persons served or encountered in the eligible service population.
Factor 2: The frequency with which LEP individuals come into contact with your programs, activities and services.

Factor 3: The importance to LEP persons of your program, activities and services.

Factor 4: The resources available to the recipient and costs.

Factor 1:  The number and proportion of LEP persons served

To conduct Factor 1, staff sought quantitative and qualitative information regarding LEP populations in Pierce Transit's
service area.

Quantitative Data

US Census: Data about LEP populations was gathered in the U.S. Census 2010 and the yearly American Community
Survey. Pierce Transit (PT) used the 2016 American Community Survey (ACS) data which uses data from 2011-20116.
The ACS data provides relevant demographic data for LEP/Title VI analysis, is updated yearly, and is available at the
block group level for route-level analysis.

Pierce Transit serves much of Pierce County, but not the entire County. The difference between the Public
Transportation Benefit Area (PTBA) population and County population differed by 257,197 persons. According to
2016 ACS data, the 2016 County population was 832,896 and the Public Transportation Benefit Area (PTBA)
boundary included 575,699 people.

Within area block groups, ACS data record the presence of persons who describe their ability to speak English as “less
than well." Figure 1 shows Pierce Transit's bus routes overlaid on the Census tracts within Pierce Transit's Service Area
(the PTBA) with high concentrations of persons who have identified themselves as speaking English less than well.
Generally, LEP populations have concentrated themselves along well-served transit corridors. Census tracts with high
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concentrations of LEP persons are very well-served by Pierce Transit's fixed-route bus system and the corresponding
ADA paratransit service - SHUTTLE.

Figure 1. LEP Census Block Groups in the Pierce Transit Service Area
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Table 1 below shows the percentages of the population 5 and older who speak English “very well” and “less than
very well" by language category.
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Table 1. Language Spoken at Home in PTBA by Ability to Speak English

Total Percent LEP Rank
Estimate; Total: 560987 | 100.0%
Speak only English 463949 82.7%
Spanish or Spanish Creole: 37912 6.8%
Spanish or Spanish Creole: - Speak English "very well" 24001 4.3%
Spanish or Spanish Creole: - Speak English less than "very well" 13911 2.5% 1
Korean: 8399 1.5%
Korean: - Speak English "very well" 3161 0.6%
Korean: - Speak English less than "very well" 5238 0.9% 2
Vietnamese: 6066 1.1%
Vietnamese: - Speak English "very well" 1944 0.3%
Vietnamese: - Speak English less than "very well" 4122 0.7% 3
Russian: 4974 0.9%
Russian: - Speak English "very well" 2748 0.5%
Russian: - Speak English less than "very well" 2226 0.4% 4
Tagalog: 6280 1.1%
Tagalog: - Speak English "very well" 4322 0.8%
Tagalog: - Speak English less than "very well" 1958 0.3% 5
Mon-Khmer, Cambodian: 4327 0.8%
Mon-Khmer, Cambodian: - Speak English "very well" 2637 0.5%
Mon-Khmer, Cambodian: - Speak English less than "very well" 1690 0.3% 6
Other Pacific Island languages: 5478 1.0%
Other Pacific Island languages: - Speak English "very well" 4084 0.7%
Other Pacific Island languages: - Speak English less than "very well" 1394 0.2% | Not specific
Other Slavic languages: 2794 0.5%
Other Slavic languages: - Speak English "very well" 1566 0.3%
Other Slavic languages: - Speak English less than "very well" 1228 0.2% | Not specific
Chinese: 2246 0.4%
Chinese: - Speak English "very well" 1193 0.2%
Chinese: - Speak English less than "very well" 1053 0.2% 7
German: 4187 0.7%
German: - Speak English "very well" 3414 0.6%
German: - Speak English less than "very well" 773 0.1% 8

Source: U.S. Census, American Community Survey 2011-2016

Table 1 above examines Language Spoken at Home by ability to speak English. Only languages which have greater
than 1,000 individuals who speak English less than very well are displayed, in addition to German, which was in the
top 7 in our 2015 analysis, but which no longer has over one thousand individuals in that group. Analysis of the
above table shows that after English, Spanish remains the most frequently spoken language in households in Pierce
Transit's service area (13,911 Spanish-speaking individuals speak English “less than very well,” which is about 2.5%
of the service area population). Spanish is about 2.5 times as likely to be spoken by LEP individuals as the next highest
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language, Korean, which comprises 5,238 individuals or 0.9 % of the population. The language that remains in third
place is Vietnamese, with 4,122 individuals (or 0.7% of the population) who speak English less than well. Russian,
Tagalog, Cambodian (Mon-Khmer), and Japanese complete the list of the top seven languages with more than 1,000
people who speak English “less than very well” within Pierce Transit's service area. While the categories “Other Pacific
Island languages” and “Other Slavic languages” also have more than 1,000 people who speak English “less than very
well”, these categories are too broad to provide specific translation services for those languages, since they are made
up of several different languages. As noted above, there are now fewer than 1,000 German speakers who speak
English “less than very well”.

Of the 560,987 people living in the PTBA, about 38,450 or 6.9% percent speak English “less than very well.”
Qualitative Information

Pierce Transit has established relationships with local organizations which serve LEP persons and continues to expand
these relationships through ongoing outreach. Centro Latino is a local organization that provides programs and
services that provide opportunities for the Latino community to effectively participate in and contribute to the success
of Pierce County. They provide English as a Second Language (ESL) classes as well as youth and family support
services. Centro Latino has been a reqular purchaser of transit fare products to provide to their clients. Through our
work with Centro Latino, Pierce Transit gained a better understanding of the needs of Spanish-speaking transit
customers.

Pierce Transit has also established relationships with other local neighborhood, cultural, education and faith-based
organizations that provide service to LEP populations.

When a project or planning process has a need for outreach, we look at our LEP information and tailor our outreach to
the LEP populations in the affected area. One example of our efforts was during our High Capacity Transit (HCT)
Feasibility Study. Early in the process, Pierce Transit hosted nine open houses where displays, handouts and other
materials were used to explore how the corridor would benefit from HCT service. Attendees gave feedback in both oral
and written form - on paper and via the project website which was available via a laptop at meetings. Meetings were
held in accessible locations throughout the service area to ensure geographic equity in minority and low income areas;
translation services were available as needed. Printed brochures/rider alerts were created to provide the public with
information about the public meetings and to solicit feedback via the project website. Over 5,000 were distributed for
each open house meeting. Fact sheets were prepared in English and Spanish and were distributed at Centro Latino in
Tacoma.

For key literature, a translation block (Appendix A) was included on brochures stating translation service was available
in more than 200 languages with additional basic information translated into the top seven languages. TTY Relay
information was also provided.

Another outreach example is from 2015-2016 when PT developed a new Long Range Plan — Destination 2040. The
agency developed a public and stakeholder outreach plan, held interagency scoping meetings, stakeholder meetings,
presented at various city, county and other local council meetings, and held three public open houses. Social media
including Facebook and PT NewsFlash as well as traditional print media were utilized to communicate information
about and request input on the plan. The Community Transportation Advisory Group (CTAG) reviewed the plan
throughout the planning process.
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Factor 2:  The Frequency with Which LEP Individuals Come into Contact with your
Programs, Activities and Services

Pierce Transit provides services that are used by LEP persons regularly, including Fixed-Route bus service, SHUTTLE
Paratransit services, and Vanpools. LEP persons also access information about transit services through our transit
operators, customer service line, fare purchase locations, in our schedule book, on our website, and via signage at our
bus stops, transit centers and park and rides. Pierce Transit also conducts outreach in the community about our
programs, activities and services and proposed changes to those services.

Contact between customers and Pierce Transit operators while traveling the system is anecdotal, and statistics are not
kept on these interactions. Supervisors assisting customers in the field sometimes encounter riders with limited English
proficiency. The customers have drawn pictures or the number of the route on paper; very often they will try to say
things in English the best they can and then piece it together. If the supervisors know the language the customers
speak, the supervisors may ask for assistance from someone who speaks that language. Otherwise, the customers can
use the language line to assist with translations. While encounters with non-English speakers are frequent, drivers
very infrequently need to use their multilingual skills or an interpreter to assist someone. Most non-English speakers
encountered by operators have had someone, a family member or friend, explain to them how to use the system. If a
group of passengers are traveling together, usually one has enough rudimentary English knowledge to ask a question
and to understand the answer.

Customer service staff have similar experiences. While encountering non-English speakers several times per week, they
find that most LEP persons travel in groups, with someone in the group having enough English knowledge to assist
with the information exchange. When language becomes a barrier in these situations, Customer service staff provide
access to the telephone interpreter line, and a three-way conversation ensues between the customer, a customer
service staff member, and an interpreter. Appendix B is the approved Task Outline for employees to follow when using
this service.

Pierce Transit captures data about how often the interpreter line service is used when customers require telephone
assistance, and for which languages (see Table 4). The table shows that in 2015 only six calls requested interpreter
services. This went up to 22 calls in 2016 and back down to eight in 2017. Spanish is the most frequently requested
language with almost half of the translation needs requesting Spanish.

Table 4. Language Assistance Line Use —2015-2017

Total 2015-
Language 2015 2016 2017 2017
Spanish 3 9 5 17
Korean 2 4 1 7
Mongolian 1 1
Cambodian 1 1
Russian 4 4
Polish 1 1
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Vietnamese

Farsi

Arabic

Thai

French

1

Total Calls/Year

6

22

8

36

Total Costs

$40.77

$144.40

$35.18

$220.35

Average Cost per Call

$6.80

$6.56

$4.40

$6.12

Factor 3:  The Importance to LEP Persons of Your Program, Activities and Services

Community organizations who serve LEP persons tell us that transit is a very important element of their lives, allowing
access to jobs, housing and other services. Pierce Transit's service area has an average proportion of about 7% LEP
persons and about 3.7% of all households. Many block groups in Pierce Transit's service area have a greater
proportion than the service area average; most of those block groups with even higher proportions of LEP persons are
also located on major transit routes (see Figure 1). This shows that many new immigrants, many of whom have
limited English proficiency, appear to make decisions about where they live based on transit availability. They rely on
transit to get them to their jobs, shopping and appointments.

Factor 4: The Resources Available to the Recipient and Costs

Pierce Transit has a number of language assistance measures in place. Translation and interpretive services are
provided through the language assistance line, allowing customer service representatives to communicate with
customers in more than 200 languages. The agency's Workforce Development Department also maintains a list of
employees with non-English language skills who are able to assist customers. The agency’s Title VI Notice and
complaint form has been translated into Spanish and is available on the agency website (Appendix C). It is directly
translatable into five of our other six languages meeting the Safe Harbor provision (> 1,000 population who speak
English less than very well). In addition, Pierce Transit has translated information on how to ride the bus, pay fares,
and use the schedule into Spanish both on the website and in the schedule book. Rider Alerts and other important
rider information pieces contain “Translation Service Available” notices in Spanish, Korean, Russian, Cambodian,
Vietnamese, Tagalog, and German. In the current analysis, Chinese has become the seventh language reaching the
1,000 persons mark, while German fell below 1,000 at 773. Chinese will be added to the “Translation Service
Available” notice. The following table summarizes Pierce Transit's existing language assistance measures and their
associated costs.
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Table 5. Existing Language Assistance Measures
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[tem Translation Cost Quantity Cost
“How to ride” page and Title | $0.00 Approximately 90,000 schedule books published Marginal additional
Vlinformation in the 2x/year at each service change. This book may also cost
schedule book “The Bus be downloaded from the public website:
Stops Here" in Spanish (1.5 http://www.piercetransit.org/pierce-transit-routes/
pages) (Appendix D)
“Translation Service $300.00 Approximately 90,000 schedule books published Marginal additional
Available” notice is also 2x/year at each service change. Notice also appears cost
featured prominently on the on public website:
inside front cover of the http://www.piercetransit.org/contacts.htm
schedule book, in Spanish,
Korean, Russian, and in Service Change Rider Alert brochures; which
Cambodian(Khmer) , are published 3x/year at each service change.
Vietnamese, Tagalog, and Included also in these current brochures: Pierce
German (Appendix ). Transit At A Glance (published annually), Route 425
Puyallup Connector (published at each service
change).
“Interpretation Service $0.00 One poster is displayed at the Bus Shop (customer Negligible
Available” poster (Appendix service office) and at Headquarters.
F)
Customer $0.00 Always available on bus and SHUTTLE vehicles, and Marginal additional
Comment/Compliment card at Pierce Transit's Headquarters and Bus Shop. cost
(Appendix G)
Title VI Notice to the Public $0.00 One is displayed inside active Pierce Transit buses; $1,377.00
Interior Car Card (English) currently that count is 153 buses.
Title VI Notice to the Public N/A These displays are posted at some of our busiest Marginal additional
Large Ride Guide (English passenger loading areas, such as Tacoma Dome cost
and Spanish) Station, Commerce Street in Downtown Tacoma,
Transit Centers, and some Park & Ride lots. The
quantity of these signs fluctuates, depending on
time-sensitive rider information that may need to be
displayed instead at times in place of this Notice.
Currently, a total of 30 notices are posted at 19
locations.
Title VI Notice to the Public N/A The Title VI Notice is displayed at our Customer Negligible
(English and Spanish) Service and Reception desks.
Translated information on $0.00 Pages on current agency website in Spanish:
agency's public website http://www.piercetransit.org/alerts/como_tomar.htm;
(Spanish) http://www.piercetransit.org/title_vi.html;
http://www.piercetransit.org/pdfs/complaint_sp.pdf
Access to Pierce Transit Services for Persons with Limited English Proficiency August 2018
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interpret as needed

[tem Translation Cost Quantity Cost
Translation function on Pierce Transit's website was redesigned by an negligible
agency's public website outside vendor in 2013. The website now
incorporates Google Translate, allowing readers to
translate Pierce Transit's web pages into a variety of
languages, on demand. Google controls the number
of languages it offers, and currently that number is
103 different languages. On our website this Google
Translate “Language” option appears at the top of
every page. On some pages we have also added 7
translated message blocks instructing the reader on
how to use Google Translate above.
“The Way to Go to the $0.00 Distributed in local libraries.
Books" Library Information
Rack Card (English and
Spanish) (Appendix L)
Using bilingual staff to $0.00 Ongoing, as-needed. $0.00

Spanish language online
advertisements publicizing
High Capacity Transit Study
Open Houses

$120.42 per hour if
completed by our HCT
consultant; could be
done in-house when
bilingual staff available

Four advertisements at approximately 2 hours for
each ad.

Approx. $963.36

Spanish language Fact Sheets
regarding the High Capacity
Transit Study's progress and
public involvement
opportunities (Appendix 1)

$481.68 for 2017
translations; $481.68 for
2018 translations (as
noted above)

Two were created and posted in 2017; two in 2018.

Negligible cost to post
on website

Using telephone interpreter
services (Appendix B)

Average cost per call is
$6.12

6 calls for 2015, 22 calls in 2016, 8 calls in 2017

$68.20in 2014

SHUTTLE Eligibility Manual in
HTML

$0.00

The SHUTTLE Eligibility Manual was changed to
HTML on the agency website to allow for easier
translation using Google Translate to assist
customers with access to this service

$0.00

Pierce Transit has implemented many language assistance measures without great financial impact to the agency.
Working with community groups, outside vendors, and Pierce Transit's own employees for translation services has
proven to be cost effective. We no longer have a full time customer service representative who speaks Spanish
fluently. The language assistance line is providing assistance at an average cost of $6.12 per call when our own
employees are not able to provide it.
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There are additional measures that Pierce Transit should examine for implementation to ensure meaningful access to
persons with limited English proficiency. These include actions for our website, printed materials, and signage.
Additional details, including which groups are responsible within the agency, are provided in Section Il. -
Implementation Plan, Table 6.

Website: Google Translate was incorporated into Pierce Transit's website in 2013. (Appendix L). Website visitors are
taking advantage of the translation feature, especially in Spanish. Going forward, we wish to continue to identify
elements on the website that should be changed from pdf files to html, in order for that information to also be
available to the translation functionality.

Printed Materials: Pierce Transit has been refining its process for determining which written documents should be
translated into other languages. Pierce Transit should continue to include notice on all important customer information
documents that language assistance is available.

Signage: Pierce Transit provides notice to customers at major intake areas that language assistance is available.
Priority areas addressed include the Bus Shop (our customer service office), transit centers, major park and rides, and
Headquarters reception. Another area to address is the interior of our buses.

II. IMPLEMENTATION PLAN

Task 1:  Identifying LEP Individuals Who Need Language Assistance

Research completed in the four-factor analysis indicates that Spanish-speaking LEP persons are the largest group
within Pierce Transit's service area. Approximately 2.5% of the population, or 13,911 LEP persons, speak Spanish,
while about 5,238 LEP persons speak Korean. Other languages with more than 1,000 LEP persons in the service area
are: Vietnamese, Russian, Mon-Khmer (Cambodian), Tagalog, and Chinese.

Research among bus drivers and customer service staff indicate that Spanish is the most frequent language
encountered. Pierce Transit's efforts should continue to focus on targeting language assistance measures to the
Spanish-speaking community, while also providing opportunities for other LEP languages as necessary.

Task 2: Language Assistance Measures

As reviewed in Factor Four, Pierce Transit has implemented a number of language assistance measures. Table 5 below
lists Pierce Transit's language assistance measures and how staff can access those services or direct customers to
access the services. Any continued or new actions are also recommended and responsibilities are identified.
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Table 6. Language Assistance Measures Plan

[tem

Where Available

Recommended Action

Responsibility &
Timeline

“How to ride” page and
Title VI information in the
schedule book “The Bus
Stops Here” in Spanish (1.5
pages) (Appendix D)

The "How to Ride” page in Spanish is currently
located on page 5 of The Bus Stops Here, adjacent to
the English page. The English and Spanish Title VI
Notices are on page 151.

Continue to provide this
information in future
publications of the schedule
book.

Marketing Dept.

Ongoing

“Translation Service
Available" notice is also
featured prominently on
the inside front cover of
the schedule book, in
Spanish, Korean, Russian,
Cambodian(Khmer) ,
Vietnamese, Tagalog, and
German. (Appendix E).
Chinese will replace
German in future
publications.

Approximately 90,000 schedule books published
2x/year at each service change. Notice also appears
on public website:
http://www.piercetransit.org/contacts.htm

and in Service Change Rider Alert brochures; which
are published 2x/year at each service change.

Continue publishing in the
schedule books, service
change rider alerts, and on
website.

Marketing Dept.

Ongoing

"Interpretation Service

A poster is displayed at the Bus Shop and

Continue displaying

Fixed Route Customer

Available” poster Headquarters Reception desk for walk-in customers. | posters. Service Dept.
(Appendix F)

Ongoing
Customer On the buses, SHUTTLE vans, and at the Bus Shop Continue to provide in Marketing Dept.
Comment/Compliment (Customer Service office) English and Spanish.
Card (Appendix G) Ongoing

Title VI Notice to the Public
Large Ride Guide (English
and Spanish)

These displays are posted at some of our busiest
passenger loading areas, such as Tacoma Dome
Station, Commerce Street in Downtown Tacoma,
Transit Centers, and some Park & Ride lots. The
quantity of these signs fluctuates, depending on
time-sensitive rider information that may need to be
displayed instead at times in place of this Notice.

Continue to provide in
English and Spanish.

Marketing Dept.

Ongoing

Passenger Surveys
(Appendix H)

PT conducted an on-board survey in 2017. Cards
were handed out in English and the seven other
languages providing information about how to get
translation assistance to participate in the survey.

Continue to provide written
translation on how
customers can participate in
the survey,

Transit Development
Dept./Marketing Dept.

Ongoing

Translated information on
agency website

Pages on agency website in Spanish:
http://www.piercetransit.org/alerts/como_tomar.htm;

Continue to feature Google
Translate on the PT website

Marketing unit

http://www.piercetransit.org/title_vi.html; to allow access to html web | 0ngoing
http://www.piercetransit.org/pdfs/complaint_sp.pdf | information in a language
of the customer's choice.
Additionally, we will
consider converting some
Access to Pierce Transit Services for Persons with Limited English Proficiency August 2018
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ltem Where Available Recommended Action Responsibility &
Timeline
PDF documents on the
website into HTML, to
make them available to the
translating functionality.
Using bilingual staff to Workforce Development maintains a database on Pierce Transit should ensure | Workforce
interpret as needed employees fluent in languages other than English. the database is maintained | Development
Employees were used for translations of information | and current. Department
into Spanish.
Ongoing

Using telephone interpreter
services

Pierce Transit's Task Outline 1930.30 (Appendix B)
provides details on how an employee can use the
interpreter line to assist with communication with a

Maintain use of the
telephone interpreter line
and continue to track

Fixed Route Customer
Service Department

High Capacity Transit Feasibility Study process.

for critical awareness
campaigns

non-English speaking customer by telephone or in usage. Ongoing
person and there is not an employee available who
speaks the language.

Open Houses Examples are included in Appendix I, J, K from the Continue running Spanish Planning and
Destination 2040 Long Range Plan process and the language advertisements Community

Development Division;
Marketing Dept.

Translated newspaper
advertisements

Pierce Transit has not provided this service in the
past.

Consider translated
newspaper ads when
important information
needs to be conveyed. At
least provide notice of
language assistance in
alternate languages in
newspaper ads

Marketing unit; Clerk
of the Board

Ongoing

Interpreter services at
public hearings

Pierce Transit has not provided this service in the
past.

Upon request, Pierce Transit
will consider procurement
of interpretation services at
public hearings.

Clerk of the Board

Ongoing
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Task3:  Training Staff

Identify agency staff that are likely to come into contact with LEP persons, and management staff.

The staff members at Pierce Transit most likely to have regular or frequent contact with LEP persons are our customer-
facing staff members. These include Service (field) Supervisors, Transit Operators, Customer Service Representatives,
and Public Safety Officers.

Identify existing staff training opportunities.

All new employees, regardless of the amount of contact they have with customers, receive mandatory training on
serving LEP persons as part of our New Employee Orientation. This is a regular component of the orientation offered
on day one of employment and includes the following information:

e A summary of Pierce Transit's responsibilities under the DOT LEP Guidance;
e A summary of Pierce Transit's language assistance plan;

e A summary of the information in the four-factor analysis; the number and proportion of LEP persons in the
Pierce Transit's service area, the frequency of contact between the LEP population and Pierce Transit's
programs and activities, and the importance of the programs and activities to the population;

e Adescription of the type of language assistance that Pierce Transit is currently providing and instructions on
how agency staff can access these products and services; and

e Adescription of the agency's cultural sensitivity policies and practices.
Design and implement LEP training for agency staff.

The training for new employees identified above was designed and implemented in 2011 as a result of the four-factor
analysis and implementation plan developed in 2011. It is updated as the LEP data is updated, at least every three
years.

Task 4:  Providing Notice to LEP Persons

Pierce Transit employs a variety of methods to communicate with customers and the public. These include printed
schedule information; signs inside vehicles; signs at bus stops, transit centers and park and rides; customer service
phone line; Bus Shop (customer service office); Headquarters reception; website; Facebook and Twitter; news releases;
advertising; community meetings and presentations; and participation in local community events. In late 2011 Pierce
Transit incorporated the notice of the availability of language assistance into the main LEP languages for our outreach
and communication methods, and this continues. The Marketing Department is responsible for these efforts. Where
translation of documents is determined to be important, customers will be notified of the availability of such
documents. Whenever feasible, Pierce Transit will continue to work with community organizations, such as Centro
Latino, Hispanic Chamber of Commerce, Korean Women's Association, and other local cultural, education, and faith-
based organizations, to ensure that future outreach efforts are well-targeted to LEP populations as well as low-income
and minority populations.

Access to Pierce Transit Services for Persons with Limited English Proficiency August 2018
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Task 5:  Monitoring and Updating the LEP Plan

Pierce Transit's ongoing outreach efforts will include a process to obtain feedback on our language assistance
measures. Authority and responsibility for monitoring of the program will be with the Civil Rights Officer (CRO).
Gathering feedback and monitoring the effectiveness of LEP efforts will also be part of the Community Transportation
Advisory Group's (CTAG) activities. There is opportunity to more effectively use the CTAG in this regard than the
agency has done in the last three years. This group meets monthly and can assist Pierce Transit in ensuring the agency
is meeting its Title VI commitments and is meeting the communication needs of the diverse community we serve.

The DOT LEP Guidance suggests that agencies conduct internal monitoring of their system to determine whether
language assistance measures and staff training programs are working. This monitoring can be accomplished in
several ways, including identifying issues or needs during the following activities:

e during employee training activities related to Limited English Proficiency or in the course of day-to-day
operations of the system;

e during outreach activities or other interactions with Pierce Transit staff, including informal meetings with
leaders of community-based organizations and social service providers;

e conducting surveys of operators, field supervisors and other front-line staff, including customer service
representatives and planners, on their experience concerning contacts with LEP persons; and

e complaints from LEP individuals received by Pierce Transit.

Based on the feedback received from outreach to community groups, CTAG, customer service representatives, field
supervisors and operators, Pierce Transit makes incremental changes to the type of written and oral language
assistance we provide. Evaluation may result in expansion of language assistance measures that are effective, or the
modification or elimination of measures which are not.

If Pierce Transit expands or reduces service in areas with high concentrations of LEP persons, the agency will examine
methods to best provide language assistance measures to those areas.

During the last three years, no complaints have been received about how the agency is meeting the needs of LEP
persons. Pierce Transit has met the major intent of the LEP guidance and the agency will continue to implement the
Language Assistance Measures identified in Section II: Implementation Plan.

Updates to the LEP Implementation Plan will be conducted every three years and will include the following:

e Determination of any changes in the LEP population or areas served by Pierce Transit.

e Annual number of documented LEP person contacts encountered, where possible.

e Annual use of interpretive language services.

e How the needs of LEP persons have been addressed.

e Determination if the need for services has changed.

e Determination if interpretative services have been effective and sufficient to meet the needs.

e Determination if complaints have been received concering Pierce Transit’s failure to meet the needs of LEP
e Determine if Pierce Transit has complied with the goals of the LEP plan.

Access to Pierce Transit Services for Persons with Limited English Proficiency August 2018
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Traducir esta pagina haciendo clic en
"lenguaje” en el encabezado superior.

4% 85 9] o] F 2 sHelo]
oA & ¥,

Di:hu'a.ngn‘iybﬁngcéch_nhép vao 'ngdn
ngit' trong tiéu d& hang dau.

Isalin ang pahinang ito sa pamamagitan ng
pag-click ng "Wika' sa tuktok na header.

TlepeBeCTH ITY CTPAHHIY, HAKAR
3B10} B BEPXHEM 3aT0NOBEE.

vAgiténisttwged 'man'
singhuvsatIAgu

Diese Seite Ubersetzen, indem Sie
auf der oberen Kopf Sprache.

|

P.O.Box 99070
Lakewood WA 95496

s Email: crofficer@piercetransit. org

» Visit our website: www_piercetransit.org/title-
vi-complaint-process/

* Call Customer Services: 253.531.5000 for
more information

In addition to the Title VI process at Pierce
Transit, Title VI complaints may be filed with the
Federal Transit Administration, Office of Civil
Rights, Region X, 913 Second Avenue, Suite
3142, Seatile, WA 98174.

L ]

Pierce Transit
Por correo - Attention: Civil Rights Officer
PC Box 99070, Lakewood, WA 98496

Por Email: crofficer@piercetransit.org

L ]

Nuestro sitio del internet:
www.piercetransit.org/itle-vi-complaint-
process!

L]

Liame al servicio de cliente: 253 531 8000
para mas informacion.

Ademas del proceso Titulo VI por Pierce Transit,

se puede enviar quejas con la administracion de
transito federal por correo directamente
a:Federal Transit Administration Office of Civil
Rights, Region X, 915 Second Avenue, Suite
3142 Seatile, WA 98174

TRANSLATION SERVICE is available in more than 200 languages. These are the most requested:

Llame al 253.581.8000. Habra un representante
y servicio de traduccion en espaniol disponible
para atenderlo.

@20l M MUl 2 A Bahe AU

FoshA] 2 A 253-581-8000 &2 AFstgA L.

Tawagan ang 253-581-8000 upang
makipag-usap sa Representatibo ng
Pangserbisyong Kustomer na
magbibigay ng serbiyong pagsasalin
ng wika sa Tagalog.

Rufen Sie 253 551.8000. Ein Mitarbeiter wird zur

Verfligung sein, um Sie mit Ubersetzungen in
Deutsch zu unterstitzen.
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TASK OUTLINE

Effective Date: July 16, 2015 Review Due: July 17, 2019
Replaces: February 12, 2009

See Also:

Approved By: Kathy Walton, Marketing Manager

TSK-1930.30 USING THE LANGUAGE LINE INTERPRETATION SERVICE -FIXED
ROUTE CUSTOMER SERVICES

To better serve and communicate with our non-English speaking customers, Fixed Route Customer Service
Representatives:

1. Determine the language of the non-English speaking customer
2. Access an interpreter
a. When receiving a request in person:
1) Dial 1-866-874-3972
2) Provide client ID # 577515
3) Select the language needed
i. Press 1 for Spanish
i. Press 2 for all other languages and state the name of the language needed
ii. Press 0 for agent assistance if you cannot determine the language
b. When receiving a request over the phone:
1) On Clarity, keep the person online, select ‘contact' in the upper right corner of the screen

2) Dial 1-866-874-3972, select 'invite' on the Clarity screen
3) Select 'yes' when asked "Are you sure you want to invite?"
3) Provide client ID # 577515 when prompted

4) Select the language needed

i. Press 1 for Spanish
i. Press 2 for all other languages and state the name of the language needed
iii. Press 0 for agent assistance if you cannot determine the language
5) When the interpreter is connected, all members will be present on the call
3. After being connected to the interpreter:
a. Supply your employee number to the interpreter and explain the situation
1) The customer will be conferenced into the call
2) If the customer is in person, place the call on speaker phone or the handset must be handed
between you and the customer
b. The interpreter will provide his/her ID number
¢. Note this information on the Language Line document
4. Be specific about what information you want the interpreter to convey
a. Ask as if you are speaking to the customer
b. End the call by saying, "Thank you Interpreter, end of call"
5. Complete the Language Line document and forward via email to the Customer Service Supervisor

Access to Pierce Transit Services for Persons with Limited English Proficiency August 2018
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Title VI: Notice to the Public of
Rights Under Tiltle Vi

Pierce Transit, as a recipient of federal funding, gives public
notice of its policy to fully comply with Title VI of the Civil
Rights Act of 1964 and all related laws and statutes. No person
in the United States shall, on the grounds of race, color, or
national origin, be excluded from participation in, be denied
the benefits of, or be otherwise subjected to discrimination
under any Pierce Transit program or activity, as provided by
Title VI of the Civil Rights Act of 1964 and as amended, and
the Civil Rights Restoration Act of 1987 (PL. 100.259). Pierce
Transit operates its programs without regard to race, color, or
national origin.

For more information on Pierce Transit's Title VI program,
contact the Agency’s Civil Rights Officer.

Any person who believes that he or she has individually, or
as a member of any specific class of persons, been excluded
from participation in, been denied the benefits of, or otherwise
subjected to discrimination under any Pierce Transit service,
program, or activity, and believes the discrimination is based
upon race, color, or national origin has the right to file a
Title VI complaint with Pierce Transit's Civil Rights Officer. All
complaints must be filed in writing with Pierce Transit within
180 days of the alleged discriminatory act or occurrence.
Complaint forms may be obtained through the following
contacts:

* Pierce Transit
Attention: Civil Rights Officer
RO. Box 99070, Lakewood, WA 98496

* Email: crofficer@piercetransit.org

*  Visit our website: www.piercetransit.org/title-vi-complaint-
process/

*  (Call Customer Services at 253.581.8000 for more
information

In addition to the Title VI process at Pierce Transit, Title VI
complaints may be filed with the Federal Transit Administration
Office of Civil Rights, Region X, 915

Second Ave, Suite 3142, Seattle, WA 98174.

Title VI: Aviso al Publico de la Ley de
Derechos

Pierce Transit como recipiente de fondos federales da aviso al publico
sobre su poliza para asegurar la conformidad de Titulo VI de la Ley de
Derechos Civiles de 1964 y cada ley o estatuto relacionado. Ninguna
persona en los Estados Unidos por causa de su raza, color, o origen
nacional sea excluida de participar en, ser negada los beneficios de, o
ser de otra manera sujeta a la discriminacién bajo cualquier programa
o actividad que recibe asistencia financiera federal conforme a lo
dispuesto por el Titulo VI de la Ley de Derechos Civiles de 1964 con
todas sus modificaciones, al igual que La Ley de Restauracion de
Derechos Civiles de 1987 (PL. 100.259). Pierce Transit conduce sus
programas sin considerar raza, color, ni origen nacional.

Para pedir una copia del programa de Titulo VI de Pierce Transit,
pongase en contacto con el director de derechos civiles en la agencia.

Cada persona que crea haber sido individualmente, o por ser
miembro de una clase especifica de personas, sea excluida de
participar en, ser negada los beneficios de, o ser de otra manera
sujeta a la discriminacion bajo cualquier servicio de Pierce Transit ,
programa o actividad, y crea que la discriminacion esta basada en
raza, color o origen nacional, tiene el derecho de hacer una queja de
proteccién Titulo VI con el funcionario de derechos civiles de Pierce
Transit. Cada queja debe ser escrita y presentada a Pierce Transit
dentro de 180 dias desde el dia del acto discriminatorio supuesto o
incidente como sigue. Se encuentra las aplicaciénes por los contactos
abajo.

* Pierce Transit
Por correo - Attention: Civil Rights Officer
PO. Box 99070, Lakewood, WA 98496

*  Por email: crofficer@piercetransit.org

* Nuestro sitio del internet: www.piercetransit.org/title-vi-
complaint-process/

* Llame al servicio de cliente: 253.581.8000 para mas informacion

Ademas del proceso Titulo VI por Pierce Transit, se puede enviar
quejas con la administracion de transito federal por correo
directamente a:Federal Transit Administration Office of Civil Rights,
Region X, 915 Second Avenue, Suite 3142, Seattle, WA 98174.

Llame al 253.581.8000. Habra un representante y servicio
de traduccién en espaiiol disponible para atenderle.

3aKasatb YCAyrv npeacTasuTeNd CNepeBojom Ha
PYCCKMiA A3bIK MOXHO Nno Tene oHy 253-581-8000.

Xin goi 253-581-8000 dé noi chuyén voi Nhan Vién
Bai Dién Ban Phuc Vu Khach Hang la ngudi sé cung
cap dich vu théng dich Viét Ngii.

Translation service is available in more than 200 languages. These are the most requested:

Tawagan ang 253-581-8000 upang makipag-usap sa
Representatibo ng Pangserbisyong Kustomer na
magbibigay ng serbiyong pagsasalin ng wika sa
Tagalog.

ol 9o Al a® ATHE AU B3h
E3}elA 2 253-581-8000 2.2 AFsd A L.

musmAgmmmiwe huntwmanies cngiy e
5 ]
whunumimuen: 1sgiag bem-LE9-6000 9
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iViajando Por Autobis es Facil!
Aqui hay algunos puntos basicos para comenzar

Busque la parada de el autobus cerca de Ud. Los niimeros indican cuales rutas paran alli.
Algunas paradas tienen horarios. Paradas accesibles para sillas de ruedas estan marcadas con éste
simbolo &, No todas las paradas son accesibles para sillas de ruedas. Llame al 253.581.8000 para
saber cuales lugares son accesible. Un representante encontrard la mas cerca de usted.

Encuentre el nimero de su ruta en este libro, “The Bus Stops Here” (Guia de rutas). El mapa
en la guia de horario indica las calles donde el autobis suyo se para. El horario enlista los lugares
de autobuses principales para ayudarle estimar cuando llegara el autobus a su parada.

(vea el ejemplo abajo de esta pagina.)

Leer la tabla del tiempo es muy facil: Leyendo de izquierda a derecha seguira el camino
del autobds en la ruta. Leyendo la columna hacia abajo muestra los autobises que llegan a esa
parada durante el dia.

1 Saturdays

Spanaway
LRl <o Parkland & TCC Laka S
Dia de la semana w ?
Direccion de el autobiis - sp7g Miitary 112th E -
Puntos de tiempo  SthAe & & £ =
Walmart Pacific  Pacific a \ &2
Los autobuses hacen paradas\‘;q‘_ i P 2O o
entre los puntos notados. Use el punto (T 2 5\3/1 Isprinker, s gﬂff Pacific A
3 - S i urse
de tiempo antes de su parada para s =s ’:
estimar cuando el autobis llegard a su — & N
i M 1% Il
parada. La rayita (----), significa que i, 710 £
an . 7 - 2
no hay servicio a esa hora del dla./,g ;i; ;?i s

&m@ 813 8:26

Tenga su tarifa lista. Use su tarjeta de ORCA, su All Day Pass (pase de dia) o traiga dinero
exacto. El chofer no da cambio.

iNecesita tomar mas de un autobiis para llegar a su destino? Antes de subir a el autobis
pasajeros deben tener dinero listo. Depende con qué frecuencia va a viajar en un dia, Usted podria
comprar un All Day Pass (pase del dia). Pases son disponibles toda la semana y son validos para
viajes sin limite en cada ruta de Pierce Transit, hasta el fin de servicio (2:59 a.m.). El chofer vende
pases de dia o tarjetas de ORCA precargada.

Si el pago es completo con la E-purse en una tarjeta de ORCA, usted tendra que pagar la tarifa
primera al tocar su tarjeta en el primer autob(s. Su transferencia de crédito sera automaticamente
calculado y valida hacia las tarifas en la conexion de viajes de autobus o tren dentro de dos horas.
Si el precio del segundo viaje es mayor, se le cobrara la diferencia de su E-purse.

Si paga con un pase regional de ORCA vy la tarifa en su autobs o tren de conexion es mas que el
valor de su pase, la diferencia se deducira automaticamente de su E-purse.

Pidale al conductor la parada mas cerca a su destino. Cuando sea una cuadra antes de su
parada, jale el cordén del timbre para avisar a el chofer.

Llame al 253.581.8000, opcion 1, y opcion 1 otra vez, para saber si algan lugar es
accesible por autobus. Un representante contestara para servirle. O informese sobre el Trip Planner
en piercetransit.org.

Access to Pierce Transit Services for Persons with Limited English Proficiency

Four-Factor Analysis and Implementation Plan

Appendix D How to Ride and Title VI information published in “The Bus Stops Here" in Spanish
18

August 2018



PIERCE TRANSIT Notice to the Public of Rights Under Title VI

Pierce Transit, as a recipient of federal funding, gives public notice of its policy 1o fully comply with
Title VI of the Civil Rights Act of 1964 and all related laws and statutes. No person in the United
States shall, on the grounds of race, color, or national origin, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under any Pierce Transit program
or activity, as provided by Title VI of the Civil Rights Act of 1964 and as amended, and the Civil
Rights Restoration Act of 1987 (PL. 100.259). Pierce Transit operates its programs without regard to
race, color, or national origin.

For more information on Pierce Transit’s Title VI program, contact the Agency’s Civil Rights Officer.

Any person who believes that he or she has individually, or as a member of any specific class of
persons, been excluded from participation in, been denied the benefits of, or otherwise subjected 10
discrimination under any Pierce Transit service, program, or activity, and believes the discrimination is
based upon race, color, or national origin has the right to file a Title VI complaint with Pierce Transit's
Civil Rights Officer. All complaints must be filed in writing with Pierce Transit within 180 days of the
alleged discriminatory act or occurrence. Complaint forms may be obtained through the following
contacs:

Pierce Transit

Attention: Civil Rights Officer PO. Box 99070 Lakewood, WA 98496
Email: crofficer@ piercetransit.org

Visit our website: www.piercetransit.orgytitle-vi-complaint-process/
Call Customer Services: 253.581.8000 for more information

In addition to the Title VI process at Fierce Transit, Title VI complaints may be filed with
the Federal Transit Administration, Office of Civil Rights, Region X, 915 Second Avenug,
Suite 3142, Seattle, WA 98174.

Titulo VI - Aviso al Pablico de la Ley de Derechos

Pierce Transit como recipiente de fondos federales da aviso al pablico sobre su poliza para asegurar
la conformidad de Titulo VI de la Ley de Derechos Civiles de 1964 y cada ley o estatuto relacio-
nado. Ninguna persona en los Estados Unidos por causa de su raza, color, o origen nacional sea
excluida de participar en, ser negada los beneficios de, o ser de otra manera sujeta a la discrimi-
nacion bajo cualquier programa o actividad que recibe asistencia finandera federal conforme a lo
dispuesto por el Titulo VI de la Ley de Derechos Civiles de 1964 con todas sus modificaciones, al
igual que La Ley de Restauracitn de Derechos Civiles de 1987 (PL. 100.259). Pierce Transit conduce
sus programas sin considerar raza, color, ni origen nacional.

Para pedir una copia del programa de Titulo VI de Pierce Transit, pongase en contacto con el direc-
tor de derechos civiles en la agencia.

Cada persona que crea haber sido individualmente, o por ser miembro de una clase especffica de
personas, sea excluida de participar en, ser negada los beneficios de, o ser de otra manera sujeta

a la discriminacién bajo cualquier servicio de Pierce Transit , programa o actividad, y crea que la
discriminacién esta basada en raza, color o

origen nacional, tiene el derecho de hacer una queja de proteccién Titulo VI con el funcionario de
derechos civiles de Pierce Transit. Cada queja debe ser escrita y presentada a Fierce Transit dentro
de 180 dias desde el dia del acto discriminatorio supuesto o incidente como sigue. Se encuentra las
aplicaciénes por los contactos abajo.

Pierce Transit

Por comeo - Attention: Civil Rights Officer PO. Box 99070 Lakewood, WA 98496
Por email: crofficer@piercetransit.org

Nuestro sitio del internet: www.piercetransit.org/title-vi-complaint-process/

Llame al servicio de cliente: 253.581.8000 para mas informacidn.

Ademds del proceso Titulo VI por Pierce Transit, se puede enviar quejas con la administracién de
trénsito federal por correo directamente a:Federal Transit Administration Office of Civil Rights,

Region X, 915 Second Avenue, Suite 3142 Seattle, WA 98174 151

Access to Pierce Transit Services for Persons with Limited English Proficiency August 2018
Four-Factor Analysis and Implementation Plan
Appendix D How to Ride and Title VI information published in “The Bus Stops Here" in Spanish

19



Translation Languages Listed in 7he Bus Stops Here

Information

piercetransit.org * 253.581.8000
PO Box 99070 Lakewood, WA 98496

BUS SHOP FOR
SALES & INFORMATION

Tacoma Dome Station

505 East 25th Street TRANSLATION SERVICE

Bus & Link light rail Lost & Found here.  is available in more than 200 languages,

Open 7am—6pm Weekdays by calling 253.581.8000.

BUS INFORMATION BY PHONE Llame al 253.581.8000. Habré un Spanish

representante y servicio de traduccién =

253.581.8000, Option 1 en espaol disponible para atenderle.

Weekdays only 6:30am—6:30pm

Toll-Free: 1.800.562.8109 3akasatb ycnyruNpeACTaBUTENA C Russian
nepesoaoM Ha PYCCKHUU A3bIK MOXHO =
Bus or SHUTTLE TTY notenedoHy 253-581-8000.

for hearing impaired: 711 o . N
f o Xin goi 253-581-8000 dé ndi chuyén .
Pre-recorded Information: v6i Nhan Vién Bai Dién Ban Phuc Vietnamese

253.581.8000, Option 4 Vu Khach Hang la nguoi sé cung

cap dich vu théng dich Viét Ngir.
SHUTTLE RESERVATION
253.581.8000, Option 1, then Option 2 Tawagan ang 253-581-8000 upang

A

8am-5pm, 7 days a week makipag-usap sa Representatibo ng Tagalog (spoken in Phillipines)
! Pangserbisyong Kustomer na G
RIDESHARE 1.888.814.1300 magbibigay ng serbiyong pagsasalin
ng wika sa Tagalog.

253.581.8000 or 1.800.562.8109, i i i
Option 1, then Option 4. F oA 29 253-561-6000 2.
Call after 11am the day after item

was lost. Call before picking items up.

A 4
2 3

2 Asaial A L.

medmAgaumitnanurt pmanter crgty Khmer (spoken in Cambodia)
EwUmEID: 8gINN bYN-tEe-H000 1

HOLIDAYS
Rufen Sie 253.581.8000. Ein Mitarbeiter wird

Pierce Transit services may vary on ) . A German
holidays and days around those zur Verfligung sein, um Sie mit Ubersetzungen
holidays. See page 21 for details. I PeunEsai 2y B stieen
Translated text:

REGIONAL Intercity Transit | 1.800.287.6348 | intercitytransit.com Call 253-581-8000 to talk with a
TRANSIT  King County Metro | 1.800.542.7876 | metro.kingcounty.gov Customer Service Representative
AGENCIES Kitsap Transit | 1.800.501.7433 | kitsaptransit.org who will provide translation

ORCA Customer Service | 1.888.988.6722 | orcacard.com service in [language].

Sound Transit | 1.888.889.6368 | soundtransit.org
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Interpretation Service Available Here
in more than 200 languages

Language Line

Solutions
English Translation: Point to your language. An interpreter will be called. The interpreter is provided at no cost to you.
Arabic i)l 23 E | Korean gz =
et 2 Flo] 2 TEAHA L.

Hlo o Al g3liiny 5992 ¥ =e)gola.

Armenian 2ugbiptG 2 | Laotian wrgnano El
8mg umkp n'p Uty (hqmG Yp fuouhp' guenugniicanedll

nputuqh pwpquwGhy dp Yubsly vutp, woneSAEfinAUwWIENY

Cambodian manig: &1 | Mandarin B i 0
AJEBHRIMANYHA B REESAIE =)

sefinEnsunigrunipengs LA {68 5 £ 3 0 3%

Cantonese B ¥ 3% E | polish Polski E1
U R 1 Prosze wskazac na swoj jezyk ojczysty.
GRue W IR, Thumacz zostanie poproszony do telefonu
French Francais &1 | Portuguese Portugués &1
Montrez-nous quelle langue vous parlez. Aponte seu idioma.

Nous vous fournirons un/une interpréte. Providenciaremos um intérprete.

German Deutsch &1 | Russian Pycckuit Aspik Z1
Zeigen Sie auf lhre Sprache. YkaxuTe, Ha KakoM s3bike Boi rosopure.

Wir rufen einen Dolmetscher an. Ceituac Bam BbI30BYT nepeBogumka.

Hindi fe<hr &0 | Spanish Espaiiol #1
T T 39 & RarEd | Sefiale su idioma.

amae; forg gt gamar sma | Se llamard a un intérprete.

Hmong Hmoob &1 | Tagalog Tagalog &1
Thov taw tes rau koj yam lus. Paki turo mo nga ang iyong wika.

Peb yuav hu ib tug neeg txhais lus rau koj. | Magpapatawag ako ng interprete.

Italian Italiano &0 | Thai e B2
Faccia vedere qual ¢ la sua lingua. Aot URD YU

Un interprete sara chiamato. s A i

Japanese HAGE &1 | vietnamese Tiéng Viet =1
HUlDFETEELIRILTLIEE W, Chi rd tigng ban néi.

WER VR, S& c6 mt théng dich vién néi chuyén voi ban ngay.
253.581.8000 PIERCERWa
pi ercetra nSlt.Org MARKETRON 5000 > Bus Shops > Interpretation > Interpretation Flyer TRANST Yu
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Tarjeta Para
Elogiar al Chofer

Si desea usted felicitar a su conductor, o
comentar sobre cualquier parte de nuestro

servicio, por favor llene la informacion abajo.

Comment /
Compliment Card

If you would like to compliment your driver,
or comment on any part of our service,
please fill out the information below.

DIA HORA AM/PM DATE TIME AM/PM
NUMERO DE LA RUTA ROUTE #
NUMERO DE AUTOBUS BUS # SHUTTLE #

LOCALIZACION DE ABORDAJE

BOARDING LOCATION

VIAJANDO HACIA

TRAVELING TOWARD

COMENTARIOS COMMENTS
SU NOMBRE YOUR NAME
SU TELEFONO YOUR PHONE
SU E-MAIL YOUR E-MAIL

FERET zviajar!

Usted puede presentar esta tarjeta a la oficina Bus Shop,
o tambien puede comentar llamando al 253.581.8000,

0 por correo electronico a ptcustomer@piercetransit.org.

You may submit this card by taking it to the Bus Shop,
or mailing it. You can also comment by calling
253.581.8000 or e-mailing ptcustomer@piercetransit.org.

PERCE .=-.the
TRANSIT

Access to Pierce Transit Services for Persons with Limited English Proficiency
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Pierce Transit is conducting a survey of its riders. If you
would like to participate, please call 855.762.5057
and an interpreter will help you complete the survey.

Pierce Transit fithrt eine Umfrage unter seinen
Fahrgiisten durch. Wenn Sie daran teilnehmen
mdéchten, rufen Sie bitte 855-762-5057 an, und ein
Dolmetscher wird Ihnen bei der Durchfithrung der
Umfrage behilflich sein.

Pierce [r'msunﬂhlti”'liﬁjhﬁnﬁm fitieil
WEANIUATZET [UAISITHABAT Y
g girunietinig 855-762-5057 IGT tgIA U
alpthmamnasagugadinmmigiy
il g

oA E&iZl(Pierce Transit) | M EF &2
o= 2= ZAS Aot 91*'—| EI‘
xro| 2 O_Ja},k]cﬂ 855-762-5057H O 2 3}
THAR. SHA 22 ZAHE EEE L

Pierce Transit npoBojMT ONPOC Cpefin CBOMX
naccaxupor. ECn BB XOTUTe IPUHATE B HEM
yyacrtue, nossonute no renedony 855-762-5057, u
MepeBouMK IIOMOMKET BaM OTBeTHTD Ha BOIIPOCH]
AHKETHI.

Nagsasagawa ng survey ang Pierce Transit sa

mga pasahero nito. Kung gusto mong makilahok,
tumawag sa 855-762-5057 at tutulungan ka ng isang
interpreter na sagutan ang survey.

Pierce Transit dang tién hanh khéo sét nhiing ngudi
xe buyt. Néu quy vi mudn tham gia, vui long goi
855-762-5057 va mot thong dich vién sé giap quy vi
hoan tit ban khéo sat.

Pierce Transit esta coordinando una encuesta de la
gente que toma el autobus. Si desea participar, llame
a este numero: 855.762.5057 y un intérprete le
ayudara a completar la encuesta.

Pierce Transit is conducting a survey of its riders. If you
would like to participate, please call 855.762.5057
and an interpreter will help you complete the survey.

Pierce Transit fithrt eine Umfrage unter seinen
Fahrgisten durch. Wenn Sie daran teilnechmen
mochten, rufen Sie bitte 855-762-5057 an, und ein
Dolmetscher wird Thnen bei der Durchfiihrung der
Umfrage behilflich sein.

PlerceTrzm:utﬁﬂh[ﬁmiﬁjhﬁ‘ﬁﬁnﬁﬁﬁ it
WG{ARIUATZS ) (DO S 1T AGAT I
ﬁjﬁ?iﬁjﬂ[ﬁ"ﬁﬂjﬂ 855-762-5057 M HIHA
I'I‘?U_fmmmnmﬂSbﬁUJﬂnU[ﬂmMﬁﬁﬂjﬁ
g

Oz 2E2ZEAE A5 SE,!ALIEP-
! °JoH|D4 855-762-5057 0 2 3ol
FMAL. EYATL HEZAIS EOtE AL|C

A E EH&(P]EFCE Transit)O| M Ef&2

=l

Pierce Transit mpoBojiuT ONPOC Cpejiu CBOMX
naccaskupor. ECAK BB XOTUTe NPUHATEL B HEM
y4acTue, O3BOHUTE 110 '|‘ene(l'muy 855-762-5057, n
MepeBOiMUK [TOMOKET BaM OTBeTHTh Ha BOIIPOCH
AHKETHI.

Nagsasagawa ng survey ang Pierce Transit sa

mga pasahero nito. Kung gusto mong makilahok,
tumawag sa 855-762-5057 at tutulungan ka ng isang
interpreter na sagutan ang survey.

Pierce Transit dang tién hanh khéo sat nhiing ngudi
xe buyt. Néu quy vi mudn tham gia, vui long goi
855-762-5057 va mot thong dich vién sé gitp quy vi
hoan tit ban khao sat.

Pierce Transit esta coordinando una encuesta de la
gente que toma el autobus. Si desea participar, llame
a este numero: 855.762.5057 y un intérprete le
ayudara a completar la encuesta.

Access to Pierce Transit Services for Persons with Limited English Proficiency
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Pacific Avenue || SR 7 Corridor

|| W HIGH CAPACITY TRANSIT

™. FEASIBILITY

STUDY

HOJA DE DATOS

Pierce Transit esta cerca de un hito importante sobre el
estudio de transporte piblico de alta capacidad (HCT, por
sus siglas en inglés) de un tramo a lo largo de 14 millas,
Pacific Avenue | SR 7, desde el centro de Tacoma hasta

Spanaway.

{Qué decisiones se han hecho

hasta ahora?

W ¢ Eu-
v| BRT

X| Ruta 1

X | Bus mejorado
¥ | Tranvia

X | Tren ligero

Diseno
.4 de Acera
Diseno
Mediano

Evaluacion del modo

de transporte

Transporte rdpido de autobls, o
Bus Rapid Transit (BRT), por su
nombre en inglés, cumple mejor
con todos los objetivos del estudio.
BRT proporciona un mejor servido
que la Ruta 1 y de otras opciones
ferroviarias y de autobis. Vea el otro
lado para més detalles sobre BRT.

Analisis de Alternativas

Con respecto a dénde podria
operar el BRT en la cametera, se
estdn evaluando las alternativas
de disefio de la via de autobls y la
acera mediana porque son flexibles y
brindan el mejor benefidie. También
son los mds rentables y tienen el
menor impacte potencial sobre la
propiedad, a la vez gue brindan
oportunidades de mejora para el
desarollo econdmico en el tramo.

éQué decisiones aun no se han

hecho?

» Seleccionar la alternativa preferida localmente (LPA, por
sus siglas en inglés): eligir entre la altemativa de la acera, la
alternativa mediana o No construir, £

» Obtener autorizacion ambiental: para ser elegible para los
fondes federales, el proyecto deberd cumplir con la Ley Macional
de Politica Medioambiental (NEPA, por sus siglas en inglés). i

» Determinar un plan financiero: se cuenta con finanzas
locales, pero adn existe la necesidad de obtener fondos

federales. €

www.RideBRT.com

CONDICIONES

DEL CORREDOR

SELECCION
/ DEL MODO

REUNION 1

ALTERMATIVA

Fase del estudio termina—L.

REVISION
AMBIENTAL

EL PROCESO DEL ESTUDIO

2017

REUNION 2

REUNION 3

Fase del proyecto :nmiema—r.

2019-2021

2022 1!(

5-15-2018

PROPOSITO
“=# DEL PROYECTO

e COMIENZA

%
]
X
i
£
&
]
&
g
g
:
3
B
-
-
£
#
8
|
H
g
g
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PACIFIC AVENUE | SR 7 ESTUDIO DE TRANSITO DE ALTA CAPACIDAD HOJA DE DATOS
¢Qué es el Bus Rapid Transit (BRT)? RUTSBTEEEHJE;E?SEESETRAVC%%EETY
Bus Rapid Transit (transporte rapide de autobis) es una scluddn innovadora de transporte
plblico de alta capacidad y menor costo que puede alcanzar el rendimiento y los beneficios de
los modos ferroviarios mas costosos. Este sistema integrado utiliza autobuses espedializados WS
en carreteras o camiles exclusivos para transportar pasajeros de manera rdpida y efidente a L
sus destines, al tiempo que ofrece la flexibilidad para cumplir con una variedad de condiciones L %
locales. Los elementos del sistema BRT se pueden adaptar ficilmente a las necesidades de la o o B
comunidad, incluyen tecnologfas de vanguardia gue atraen mas pasajeros y ayudan a reducir g™ «'® it
s i g1a™ ‘mp}“"
la congestidn de trifico general. -
108 =
Elementos Claves de BRT Beneficios de BRT 25"
» Servicio rapido, frecuente y confiable » Tiempo de viaje significativamente E
» Estaciones mejoradas disminuido ]
» Informacidn de llegada del autobds en » Accesibilidad mejorada
tiempo actual » Mejorar la sequridad y la proteccién i N
» Marcadeo (nico » Aumentar la capacidad SaETe( @
» Vehiculos innovaderes » Apoyar el desarrollo y reurbanizadon con 54340 5T NOT TG SCALE
transporte publico S50THST (@) n
SS6THST (812
seaTisT (@ F
]
STINDST (@)~
s7aTHsT (@
SEaTHST (@
S4TH 5T
S96TH ST
S0BTHST (@)
STI2THST (8
GARFIELD 5T
TULE LAKE RD'S (@)
. . 138THSTS (@)
P 146TH STS
@ :_- - 'T'_—i ;-___‘-_.‘M - - J B
' . ' g
Coémo puede involucrarse
% Unase a la lista de cormeo electrdnico para las actualizaciones del proyecto. -
Registrese en www.piercetransit.org/StayConnected @] Y
Oportunidades para dar comentarios en cualquier &
momento, contactar a: qW’
Darin L. Stavish, AICP, Planificador Principal
T: 253.983.3329 e
Comeo electrdnico: het@piercetransit.org
QD Obte 45 nfo <6 sobre el do f’;;a:::a é:;;?ig;? I fiuta propuesta de Facific Avenue | SR 7
nga mads informadidn sobre el pro ;
L] E g proye sitio web ®  coacan propuesta

FIERCEM % Coy,
TIRARET Q “a

=" Souno TRANSIT E
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POTENTIAL BRT SERVICE ROUTE

I NOREHA

What is Bus Rapid Transit?

Bus Rapid Transit (BRT) is an innovative, high capacity, efficient public transit solution.

D PC (1-') G

i Safe, fast, and reliable Environmentally friendly, by A faster ride that rivals car travel
& transportation that connects ~ potentially removing hundreds  times, with state-of-the-art buses
the South Sound community. of vehicles from the road. arriving every 10-15 minutes,

= & i

A time saving escape from
gridlock with relaxing,
frequent service.

T=B] S A

Advanced bus stop stations with real-time Accessible to all with level
travel information, large covered areas, boarding for bikes, strollers,
bright lighting, and enhanced security. wheelchairs and pedestrians.

An economic development
catalyst through infrastructure and
streetscape improvements.

Follow Pierce Transit On: o o @

BRT is coming to Pierce County! Engage online at www.RideBRT.com or call 253.581.8000

& Translation service is available in more than 200 languages. These are the most requested:

Uame al 253 581.8000. Habrd un representante y sevicio  Jn 991 2 253-581-8000 a8 nidi chuyén véri Nhan Vidn Bai Dign Ban Plyc  Tawagan ang 253-581-8000 upang makipag-usap sa
-de taduccién en espanol disponible para atenderle. Vy fhéch Hang (3 ngurer sé cung cép dich vy théng dich Viet Ngdr. Representatibo ng Pangserbisyong Kustomer na ‘magbibigay
ng serbiyong pagsasalin ng wika sa Twlog
3akasath yCIYrUNPEACTABUTENAICIEPEROAOMHA  TH o] & AfE| a8 A Fele peds 2oh mmﬁaﬂhwﬁmummﬂfﬁlmﬁl Cfigny whu
1 PYCCKUA A3bIK MOKHO N0 TenedoHy 253-581-8000. Skt a1l 2606618000 0.2 FobaAIA 2, et ,‘m?mﬂ B £0io -dopa 4
* ™ Rufen Sie 253 581.8000. Ein Mitarbeiter wird zur Verfligung
<sein, um Sie mit Ubersetzungen in Deutsch zu unterstitzen,

IATHETE

Access to Pierce Transit Services for Persons with Limited English Proficiency August 2018
Four-Factor Analysis and Implementation Plan
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& : i i PRSRT STD
Pacific Avenue | | SR 7 Corridor Pierce Transit US POSTAGE

id ] X 70 B0x 35070
Bus Rap ’ Tra ns’t Y Lakewood WA 98496-0070 ?ACSM#I& Wg

VAN FEASIBILITY STUDY PERMITNO 8

ACH

o = 204THST

e
gr N .

‘_'Gé_bf There Faster! ‘ 'Fr'ae nsit
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Deseamos sus opiniones
Sobre la vision del futuro
de Pierce Transit

DESTINATION

Pierce Transit estd preparando
un plan de largo plazo llamado s ram L B
Destination 2040 (Destino 2040) como documenta
detallado para la vision de la agencia y servir como
un guia para proveer servicios de transporte sequros,
fiables, eficientes, y completamente integrados por
toda la region del sur (South Sound) para hoy, mafana,
y en el futurc. En Febrero, vea el borrador del plan por
piercetransit.org.

Un puntoimportante de este proceso es escuchar

y pedir la aportacion de la comunidad local.

Tres Juntas Publicas
en Febrero

Miércoles Hilltop Community Room

3 DE FEB " ":’:—g}zmgal?l.'i: ;”BE:’;; King, Jr. Way

De 3:00pm a 6:00pm  SERAVIDOD POR RUTAS 28, 45, 57y 102

Martes Puyallup Public Library
South Meeting Room
1 6 DE FEB, 324 South Meridian
i " Puyallup, WA 98371
" 130,
Dei0pmai:ion Lakewood, WA
SERVIDO PORRUTAS 402 y 425

Jueves

2 5 DE FE B Pierce Transit Training Center
. Rainier Cﬁn{e:ence Room
. i 3720 96th Street SW
De S:00pmaB00pm | wood, WA 9240

SERVIDO POR RUTAS 48'y 300

Clientes registrados de SHUTTLE pueden obtener tr
sejo de administracion por llamar SHUTTLE a
unidn del consejo de adminstracion

En la junta pablica del 14 de marzo y en la unign del
personas que tengan audiencia reducida por un pedi

Access to Pierce Transit Services for Persons with Limited English Proficiency

Four-Factor Analysis and Implementation Plan

Appendix K Long Range Plan Outreach Brochure in English and Spanish

Junta Publica
Union del Consejo de
Administracion

Unidn del Consejo

{ de Administracion
]
|

| 11 DE ABRIL

|'
l
|

28

Pierce Transit Training Center
Rainier Conference Room
3720 96th Street SW
Lakewood, WA 98499

Consejo de Administracion actua
Pierce Transit Training Center
Rainier Conference Room
3720 96th Street SW
Lakewocd, WA 98498

|| Para entregar su opinin o pedir mas informacion

sobre este plan de Pierce Transit, favor de visitar
piercetransit.org/destination-2040/ o contactar a
Darin L. Stavish, Planificador Principal a 253.983.3329.

August 2018



We Want Your Input

Regarding Pierce Transit's

Vision for the Future

2016 Open Houses & Public Hearing | ’

Translation Service
is available in more than 200
languages, by calling 253.581.8000.

Open Houses
Wednesday

FEB. 3

3:00pm — 6:00pm  SERVED BY ROUTES 28, 45, 57 & 102

Llame al 253.581.8000. Habrd un
representante y servicio de traduccion

Pierce Transit is developing a Long Range Plan (LRP),
en espafiol disponible para atenderle.

titled Destination 2040. It's a comprehensive
guiding document of the Agency's vision for providing
dependable, safe, efficient, and fully integrated public
transportation services throughout the South Sound
region of today, tomorrow, and beyond. In February,

Public Hearing &
Board Meeting

Hilltop Community Room
1202 Martin Luther King, Jr. Way
Tacoma, WA 98405

Jakasarh yonyru npeacTaguTenAc
NepeR0A0M HA PYCCHK 1 A3LIK MOMHO
norenedoHy 253-581-8000.

Xin gol 253-581-8000 A& nél chuyén

Public Hearing  Voice Your Opinion vei Nhan Vién Bl Dién Ban Phyc

Monday Pierce Transit Training Center

Rainier Conference Room
MAR 14

3720 96th Strest SW
wood, WA 98499
4:00pm [

Board Meeting Board Takes Action
Pierce Transit Training Center
Rainier Conference Room
APRIL ’| ‘I 3720 96th Street SW

od, WA 98499

4:00pm GEIEEE S

Monday

e look forward to hearing from you!
o provide feedback or request more information on
he Long Range Plan, please piercetransit.org/
estination-2040/ or call Darin Stavish at 253.983.3329.

Vu Khéch Hang I3 ngudi s& cung
cép dich vy thang dich Viét Ngir.

Tawagan ang 253-581-8000 upang

ipag-usap sa Rep tibo ng
Pangserbisyong Kustomer na
magbibigay ng serbiyong pagsasakn
ng wika sa Tagalag.

o] M) 2g kel

Eahek A eyl 253-581-8000 25 FtElabAlAl L,

Rufen Sie 253.581.8000. Ein Mitarbeiter wird
zur Verfiigung sein, um Sie mit Ubersetzungen

in Ceutsch zu unterstiitzen

FERCES
LRANS I

piercetransit.org * 253.581.8000

Access to Pierce Transit Services for Persons with Limited English Proficiency
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i flumenian cnge
thtrme: wwegiiy bym-toe-0ooo 4

watch for the draft LRP on piercetransit.org.

An important part of the Long Range
Plan development process is listening to
community input.

Continue reading for details on

where you can voice your

opinion and review

varlous scenarios

far future

growth.

45

DESTINATION

Tuesday Puyallup Public Library

FE B 1 6 South Meeting Room

324 South Meridian
Puyallup, WA 98371
4:30pm—7:30pm  SERVED BY ROUTES 402 & 425

Thursday Pierce Transit Training Center

FE B ’ 2 5 Rainier Conference Room

3720 96th Street SW
Lakewood, WA 98499
5:00[)"1 = B:W?ITI- SERVED BY ROUTES 48 & 300

Registered SHUTTLE cust may obtain specialized
transportation to and from the open houses, public hearing

and board meeting by calling SHUTTLE at 253.581.8000,
option 1, then 2, one to five days in advance.

At the public hearing and board meeting, an interpreter for
the hearing impaired will be provided upon request with a
minimum notice of five days.

¥
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PIERCE TRANSIT
The Way to Go to the books!

La Manera de Viajar a los libros!

TACOMA
LIBRARIES

For hours and more information visit:

Para las horas de servicio y mas informacion visite:

tpl.lib.wa.us

Main Library
1102 Tacoma Avenue South * 253.292.2001
Route / Ruta 3, 28, 102

Fern Hill Library
765 South 84th Street * 253.341.4724
Route / Ruta 45

Moore Library
215 South 56th Street * 253.341.4848
Route /Ruta 1, 56

Mottet Library
3523 East G Street = 253.617.7680
Route / Ruta 42

South Tacoma Library
3411 South 56th Street * 253.617.7809
Route /Ruta 53, 300

Swasey Library
7001 Sixth Avenue ¢ 253.617.7810
Route /Ruta 1

Wheelock Library
3722 North 26th Street * 253.617.7811
Route / Ruta 11, 13, 14, 16, 51

PERCER  PERCESR
TRANSIT —— TRANSIT
maners viajar! Way

0

253.581.8000 ¢ piercetransit.org

PIERCE COUNTY LIBRARIES

For hours and more information visit:
Para las horas de servicio y mas informacion visite:
piercecountylibrary.org

Fife
6622 20th Street East * 253,548.3323
Route / Ruta 501

Gig Harbor
4424 Point Fosdick Drive NW = 253.548.3305
Route / Ruta 100

Lakewood
6300 Wildaire Road SW « 253.548.3302
Route / Ruta 214

Milton / Edgewood
900 Meridian East, Suite 29 + 253.548.3325
Route / Ruta 402, 501

Parkland / Spanaway
13718 Pacific Avenue South * 253.548.3304
Route / Ruta 1

South Hill
15420 Meridian East ¢ 253.548.3303
Route / Ruta 402

Steilacoom
2950 Steilacoom Blvd * 253.548.3313
Route / Ruta 212

Summit
5107 112th Street East * 253.548.3321
Route / Ruta 410

Tillicum
14916 Washington Avenue SW * 253.548.3314
Route / Ruta 206

University Place
3609 Market Place West, Suite 100  253.548.3307
Route / Ruta 2

Access to Pierce Transit Services for Persons with Limited English Proficiency

Four-Factor Analysis and Implementation Plan
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€« > 0

‘ ﬂ piercetransit.org

/(5 Select Language | ©
» Select Language  Bulgarian Esperanta Haitian Creoie ltalisn Latvian Myanmer (Burmese) Scots Gaglic Swahili Wielsh
Adriksans Catalan Estonian  Hauss Japaness Lithuanisn MNepali Serbian Swedish  Xhoss
Albanian Cebusna Filipina  Hewaiian Javanese Luxembourgish Morwegian Sesotha Tjik Viddish
Amhsric. Chichews Finnish  Hebrew Kannads Macedonisn  Pashio Shana Tamil Yoruba

Arsbic Chinese {Simplified) French  Hindi Kazsikh Malagasy Persian Sindhi Telugu Zui
Armenian Chinese (Tradifional} Frisian Hmeng Khmer Malsy Polish Sinhala Thai
Azerbaijani Corsican Galician  Hungarisn  Korean Malzysiam Portuguase Slovak Turkish

EBasque Croatian Georgisn  leslendic Kurdish (Kurmanji) Msltese Punjabi Slovenisn  Ukrainisn
Belsrusian Czech German  Igbo Kyrgyz Msori Romanisn Somali Urdu

Bengali Denish Greek  Indomesian  Lao Marathi Russian Spanish  Uzhek

Bosnisn Dutch Gujarsti  Irish Latin Mangalisn Samoan Sundanese  Vietnsmese

SERVICE PLANNED .
TO BEGIN

Factic
s Departing ™ Amiving

W Advanced options (LD

2019-2021

ROUTE STATUS
[T i, TACOMA MALL TRANSIT CENTER ROUTES & SCHEDULES
M CLOSED - DETOUR

Roule 57 on detour due to Tacoma Mall
Transit Genter closure: Select Route \A m

)

@®

TACOMA MALL TRANSIT CENTER
CLOSED - DETOUR.
Route 55 on detour due to Tacoma Mall

‘Transit Center closure

TACOMA MALL TRANSIT CENTER TRANSIT NEWS

'CLOSED - DETOUR. B ®

Route 54 on detour due to Tacoma Ml HIGH CAPACITY TRANSIT DETAILS

Transit Genter closure. PART OF JULY 9 BOARD MEETING
Pierce Transit Board of Commissioners to
make key decisions on proposed High-

NEW LOOKI
Pisrce Transit has a new look with a
refreshed logo!

1}
and update

stay Connected

| news
i the atest email NE¥
signvp for S T plerce Transit:

dees My number one
WANT INFORMATION YOU CAN REALLY USE IN priority is to get my
Access to Pierce Transit Services for Persons with Limited English Proficiency August 2018
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