
PIERCE TRANSIT BOARD MEETING  

Training Center, Rainier Room 

March 10, 2014 

Agenda 

CALL TO ORDER  

ROLL CALL  

APPROVAL OF MINUTES:  February 10, 2014, Study Session Meeting 
 February 10, 2014 Regular Board Meeting  

APPROVAL OF VOUCHERS  

PUBLIC COMMENT  

PRESENTATIONS  

 Financial Update/Sales Tax Collection Kathy Sullivant 
Finance Manager 

 High Beams Video Carol Mitchell 
Public Relations Officer 

PUBLIC HEARING 

No. 1  ~    Authorization of Minor Amendments to 
Major Service Change Policy 

No.  2  ~ Code Amendments to Chapter 1.60 – 
Public Hearing Procedures – to Include 
Title VI Requirements and to Update 
Public Communication Intentions 

 

 

Janine Robinson 
Senior Planner 

Janine Robinson 
Senior Planner 

 

ACTION AGENDA  

1. FS 14-009, Authorization of Minor Amendments 
to Major Service Change Policy   

Janine Robinson 
Senior Planner 

2. FS 14-010, Code Amendments to Chapter 1.60 – 
Public Hearing Procedures – to Include Title VI 
Requirements and to Update Public 
Communication Intentions 

Janine Robinson 
Senior Planner 

3. FS 14-011, Election of Board Member to 
Executive-Finance Committee 

Rick Talbert 
Chair 

4. Resolution Commending Commissioner  
Glenn Hull 

Deanne Jacobson 
Clerk of the Board 



American Disability Act (ADA) accommodations are available with a 72-hour notice.  An interpreter for the hearing 
impaired will be provided upon request with a minimum notice of two weeks.  Please contact the Clerk’s office at 
253-581-8066 for special accommodations.  Meeting room is wheelchair accessible.  Registered SHUTTLE 
customers may obtain specialized transportation to and from the hearing by calling SHUTTLE at 253-581-8100 from 
one to five days in advance of the hearing.

 

    

5. FS 14-012, Repealing Pierce Transit Code 
Section 3.12.040 – Change Orders in its Entirety 

Spiro Manthou 
Procurement Manager 

 

6. FS 14-013, Vanpool Services and Service Area Lani Fowlkes 
Vanpool Assistant Manager 

 

7. FS 14-014, Authority to Revise Charter of Pierce 
Transit Community Transportation Advisory 
Group (CTAG) 

Terrence Artz 
Risk Manager 

 

8. FS 14-015, Authority to Enter Into and Execute 
an Agreement with The Washington State Fair 
for Service to and from the State Fair 

 

Van Sawin 
Business Development Officer 

9. FS 14-016, Approval to End Custom Bus 
Demonstration Project 

 

Van Sawin 
Business Development Officer 

10. FS 14-017, Authorizing Establishment of Fares 
for Routes 475 and 485 

 

Van Sawin 
Business Development Officer 

11. FS 14-018, Authorization of Puyallup 
Community Connector Demonstration Project, 
Effective June 8, 2014 

 

Tina Lee 
Service Innovation Administrator 

INFORMATIONAL BOARD ITEM(S)  

1. Chair Report Rick Talbert 
Chair 

2. Sound Transit Update 

 

Strickland/McCarthy 

EXECUTIVE SESSION 

Pursuant to RCW 42.30.110 (1)(i) ~ labor negotiations 

 

ADJOURNMENT 
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PIERCE TRANSIT 
BOARD OF COMMISSIONERS 

SPECIAL MEETING/STUDY SESSION 

MINUTES 

February 10, 2014 

CALL TO ORDER 

Chair Strickland called the meeting to order at 3:03 PM.   

ATTENDANCE 

Commissioners present:  

Marilyn Strickland, Chair, Tacoma Mayor 

Glenn Hull, Fife Mayor (representing Fife/Edgewood/Milton) 

Don Anderson, Lakewood Mayor 

Pat McCarthy, Pierce County Executive (arrived at 3:14 PM) 

Lauren Walker, Tacoma Councilmember  

         Rick Talbert, Vice Chair of the Board, Pierce County Councilmember 

Steve Vermillion, Puyallup Councilmember  
 

Commissioners excused:  

 

Kent Keel, University Place Councilmember  
 

Staff present: 

Lynne Griffith, CEO 

Dana Henderson, General Counsel 

Van Sawin, Business Development Officer 

Lani Fowlkes, Vanpool Assistant Manager 

Kathy Sullivant, Finance Manager 

Jay Peterson, Transit Manager 

Deanne Jacobson, Clerk of the Board 

 
STAFF DISCUSSION ITEM: 

1. Review of Vanpool Request for Information (RFI) 

Vanpool Assistant Manager, Lani Fowlkes reviewed the results of the Vanpool Request for 

Information that was conducted to determine whether there would be a savings to Pierce Transit to 

keep vanpool in-house or contract to a third-party vendor.  Pierce Transit received proposals from 

VRide and Enterprise. At the end of the discussion, Staff recommended to keep vanpool services 

within Pierce Transit.  

Chair Strickland noted that the proposals are available for review if any Board Members are 

interested. Finance Manager Kathy Sullivant responded to questions pertaining to direct and indirect 

costs. Discussion ensued around the topic of cost allocation. Pierce Transit staff was asked to prepare 

numbers for indirect costs for bus, shuttle and vanpool. Upon inquiry, staff noted that if the vanpool 

were contracted out to a third-party vendor, the contract would need to be administered by some staff.   

At the conclusion of the discussion, staff noted this item will return at the March 10, 2014 Board 

meeting. 
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2. Review Community Transportation Advisory Group (CTAG) Activities and Review of    

Proposed Revisions to the CTAG Charter 

Public Relations Officer Carol Mitchell introduced CTAG members present to discuss the proposed 

CTAG Charter revisions.   

Risk Manager Terence Artz provided an overview of the formation of the CTAG committee. 

Ken Gibson, member of the CTAG, provided an overview of the work the CTAG conducted in 2013.  

He explained how the CTAG seeks to get a cross-sectional representation of the ridership community. 

Ms. Mitchell reviewed the proposed revisions to the Charter. She noted that the plan will be to bring the 

Charter back to the Board for adoption in March. She responded to questions relating to broad 

representations of the members within the Pierce Transit boundary.  

Commissioner Hull inquired about using Community Investment Teams as a way to obtain 

representation throughout the PTBA.  

Ms. Mitchell noted that she sees the Community Investment Teams being utilized more as a project 

specific group and CTAG has a much broader scope. 

 
ADJOURNMENT 

Commissioners Talbert and Vermillion moved and seconded to adjourn the meeting at 3:56 PM.  

Motion carried unanimously. 

 
 

 

               

Deanne Jacobson, CMC      Marilyn Strickland, Chair 
Clerk of the Board      Board of Commissioners 
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PIERCE TRANSIT 
BOARD OF COMMISSIONERS  

MINUTES 

February 10, 2014 

CALL TO ORDER 

Chair Strickland called the meeting to order at 4:00 PM. 
 
Commissioners present:  

Marilyn Strickland, Chair of the Board, Tacoma Mayor  
Rick Talbert, Vice-Chair of the Board, Pierce County Councilmember 
Don Anderson, Lakewood Mayor  
Glenn Hull, Fife Mayor  
Kent Keel, University Place Councilmember (arrived at 5:00 PM.)  
Pat McCarthy, Pierce County Executive  
Steve Vermillion, Puyallup Councilmember 
Lauren Walker, Tacoma Councilmember (arrived at 4:06 PM.) 

 
Staff present:  

Lynne Griffith, Chief Executive Officer 
Dana Henderson, General Counsel 
Deanne Jacobson, Clerk of the Board 

 

APPROVAL OF MINUTES 

Commissioners Talbert and Vermillion moved and seconded to approve the January 13, 2014, 
Regular Board Meeting minutes as corrected.  

Motion carried. 

APPROVAL OF VOUCHERS  

Vouchers audited and certified by the auditing officer as required by RCW 42.24.080, and those 
expense reimbursement claims certified as required by RCW 42.24.090, have been recorded on a 
listing that was made available to the Board on February 10, 2014.  

 
Commissioners and Talbert and Vermillion moved and seconded to approve the vouchers subject to 
proper audit.  Those vouchers included in the listing are further described as follows: 
 

Operating Fund #10 
 Self-Insurance Fund #40 
 Capital Fund #90 
 
Voucher numbers were 334269 through 334863 and wire numbers were 1254 through 1268 for a total 
of $6,275,513.55.  Motion carried. 
 

PUBLIC COMMENT 

 Carleen Whitworth, Lakewood, commented on literature she received regarding Route 300. 

She expressed concern about the proposed route change and suggested that in the future a 

survey be conducted before making route changes.  She noted that the proposed changes 

would impact many service people.  
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 Ken Gibson, resident of Tacoma and member of CTAG, complimented staff members for 

their efforts. 

 Roy Magee, Lakewood, provided comments about service in Puyallup. 

 Walt Hurd, Tacoma, suggested that Pierce Transit look into getting a mechanism for having 

control over changing the signal lights (similar to emergency vehicles).  He also reported that 

he has witnessed cigarette smoking at the bus stops. He hopes that people will embrace riding 

public transportation. 

PRESENTATIONS: 

Operator of the Month – Transit Assistant Manager Scott Gaines noted that the operator of the 

month for December 2013 is not present and they will attempt to recognize her at a future Board 

Meeting.  

Financial Update/Sales Tax Collections - Finance Manager Kathy Sullivant reported on sales tax 

collections through the end of November 2013. She noted that the Board will receive a 6-year update 

in the next few months. 

PUBLIC HEARING NO. 1 ~ Proposed Addition of Express Demonstration Routes 475 and 485 

Business Development Officer Van Sawin provided an overview of the project. He noted that Pierce 

Transit staff received comments from two people. 

 Walt Hurd, Tacoma, encouraged the public to use public transportation. 

 Roy McGhee, Lakewood, noted his support for 475 Service. 

Whereupon no comments were received, the public hearing was closed. 

PUBLIC HEARING NO. 2 ~ Proposal to Establish New Fares for Routes 475 and 485  

Business Development Officer Van Sawin provided an overview. He noted that PT received 

comments from one person. 

 Walt Hurd, Tacoma, noted that fares should be affordable 

 Whereupon no additional comments were received, the public hearing was closed.  

PUBLIC HEARING NO. 3 ~ Proposed Service Changes Regarding Puyallup Community 

Connector 

Service Innovation Officer Tina Lee provided a PowerPoint presentation. It was noted that the Board 

will take action on this item at the March 10, 2014 Board meeting and staff will update the Board if 

additional comments are received.  

Commissioner Hull raised the question about expanding the service to the East.  

 Leon Leonard, Puyallup, noted his support for the Puyallup connector. He believes the new 

connector will join the downtown corridor with the South Hill area.  

 Walt Hurd, Tacoma, agreed with the comments provided by the speaker before him. He 

encouraged people to use public transportation. 

 Roy Magee, Lakewood, noted his support but suggested that this service still needs a regular 

fare and needs a test period to measure. 
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Whereupon no additional comments were received, the public hearing was closed. 

ACTION AGENDA   
Prior to each agenda item, the Clerk of the Board read the agenda titles aloud for the record. 

1. FS 14-003,  Election of Chair and Vice Chair  

Commissioners Hull and McCarthy moved and seconded to nominate Rick Talbert for Chair, 

commencing March 2014 and ending February 2015. 

Motion carried. 

Commissioners Walker and McCarthy nominated Kent Keel for Vice Chair. 

Upon roll call vote, the motion failed. 

Commissioners Hull and Talbert nominated Steve Vermilion to serve as Vice Chair, commencing 

March 2014 and ending February of 2015.  

Upon roll call vote, the motion carried. 

 

2. FS 14-004, Appointment of Board Member to Executive Finance Committee 

Chair Strickland appointed Lauren Walker to the Executive Finance Committee. 

 

3. FS 14-005, Reappointment of Penny Grellier to CTAG 

Public Relations Officer Carol Mitchell presented on the item. 

Commissioners Hull and Vermillion moved and seconded to approve resolution No. 14-003 as 

presented. 

On behalf of the Board, Chair Strickland thanked Ms. Grellier and the other CTAG members for 

their participation on the committee. 

Ms. Grellier thanked the Board for the reappointment and noted she is looking forward to her 

second term.  

 Citizen Comment 

  Ken Gibson, CTAG member, encouraged the Board to reappoint Penny Grellier. 

Motion carried unanimously. 

 

4. FS 14-006, Ratifying Downtown On the Go Declaration of Cooperation and Authorizing 

 CEO to Enter Into and Execute an Interlocal Agreement with Downtown On the Go 

Commissioners Talbert and Vermillion moved and seconded to approve Resolution No. 14-004

ratifying the Declaration of Cooperation signed on January 9, 2014, and authorizing the CEO to 

enter into and execute an agreement with Downtown On the Go in the form that is the same or 

substantially similar to the agreement attached as Exhibit B thereto. Kathy Walton presented on 

the item. She provided a PowerPoint presentation and discussed the partnership benefits.  

(Commissioner Keel arrived at 5:00 PM.) 

Kristina Walker, Manager of Downtown On the Go, discussed the programs and goals of her 

organization.  

Chair Strickland expressed concern about some of the entities that Downtown On the Go has 

partnered with were not supportive of the ballot measure.  
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Commissioners McCarthy and Anderson noted that Pierce Transit should continue to look for 

commonalities with other groups. 

Citizen Comment 

 Roy Magee, Lakewood, noted his support for the program. 

Motion carried. 

 

5.   FS 14-007, Authority to Implement Additional Pierce Transit Trolley Route 101 Service 

Commissioners McCarthy and Vermillion moved and seconded to Approve Resolution No. 14-

005, authorizing the implementation of additional Pierce Transit trolley Route 101, effective May 

24, 2014. 

 

Service Innovation Administrator Tina Lee presented on the item.  

 

Citizen Comment 

 Walt Hurd, Tacoma, noted it would be helpful to have this route printed in the schedule book. 

Motion carried. 

 

6.  FS 14-008, Authorizing Revision to Gig Harbor Trolley Fares and Authorization for the 

Chief Executive Officer to Enter Into and Execute an Interlocal Agreement with the City of 

Gig Harbor to Allow for Reduced Trolley Fares for an Indefinite Period of Time, Subject to 

Mutually Agreeable Annual Cost-Sharing Agreement. 

  

Commissioners Talbert and Vermillion moved and seconded to approve Resolution No. 14-006, 

authorizing revision to Gig Harbor Trolley Fares and authorizing the Chief Executive Officer to 

enter into and execute an interlocal agreement with Gig Harbor for reduced trolley fares in the 

same or substantially similar form as attached hereto as Exhibit A for an indefinite term, subject 

to a mutually agreeable annual cost-sharing agreement. 

 

Service Innovation Administrator Tina Lee presented on the item and explained the reduced fare 

amounts.   

 

Commissioner Keel noted his support for these kinds of partnerships.  

 

Ms. Lee responded to questions about how the ORCA card works.  

 

Commissioner Hull asked questions pertaining to farebox recovery in relation to ridership. 

 

Citizen Comment 

 Roy Magee, Lakewood, noted he agrees with Commissioners Hull’s comments. 

Discussion ensued about farebox recovery and pilot programs. 

 

      Motion carried. (Commissioner Hull dissenting.) 
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INFORMATIONAL BOARD ITEMS 

Sound Transit Update ~ Commissioner McCarthy thanked all the transit agencies for their services 

during the Seahawk Celebration in Seattle and noted that all modes of transportation are important. 

She reported on the ongoing design work for expansion of Sound Transit. 

Tied Together Award ~ Business Development Officer Van Sawin reported that the City of Gig 

Harbor, Gig Harbor Chamber of Commerce, Uptown and Pierce Transit were the recipients of the 

2013 Tied Together Award, presented by the Downtown Waterfront Alliance. The award was issued 

for the group’s efforts to making the trolley service a success in Gig Harbor.  

EXECUTIVE SESSION 

At 5:25 PM Commissioners Talbert and Vermillion moved and seconded to enter into Executive 

Session pursuant to RCW 42.30.110 (1)(i) ~ potential litigation; pursuant to RCW 42.30.110 (1)(f) ~ 

to receive and evaluate complaints or charges brought against a public officer or employee; and 

RCW 42.30.110 (1)(g) ~ to review the performance of a public employee for approximately 30 

minutes. No action is anticipated to follow. At 5:55 PM the meeting was extended 5 additional 

minutes.  

At 6:00 PM, the Regular Meeting was reconvened.  

ADJOURNMENT 

Commissioners Talbert and Vermillion moved and seconded to adjourn the meeting at 6:00 PM. 

Motion carried unanimously. 

 

 

 

 

              

                Deanne Jacobson     Marilyn Strickland, Chair 

                Clerk of the Board     Board of Commissioners 



 
 
 
 

 

 

 The chart shows the percent change in sales tax collections from 2012 to 

2013 by month.  Collections are only shown through December because of 

the two-month lag between collections and distributions from the State 

Department of Revenue.   

 The year-to-date average percent increase is 7.0% over last year’s sales tax 

collections as adjusted for the PTIC service area change.   

 Sales tax projections continue to support the 2014 Budget, the current Six-

Year Plan forecast and current service levels.  

 

 

Pierce Transit 

Financial Report to the Board of Commissioners 

March, 2014 



 
 
 
 

 

 The Agency Expenditure Totals By Fund chart shows expenditures through 
January.  January is one-twelve, or 8%, of the year.  As compared to 8% of 
the budget year, we are 9% expended in the operating fund, 2% expended 
in the capital fund and 0% expended in the insurance fund.      

 Operating Expenditures are $10.7 million through January or 9% of the 

$119.3 million dollar budget. 

 The Capital Fund is 2% expended, with $0.8 million of its $38.6 million 

budget spent through January. 

 The Insurance Fund has expended approximately $9,000 or 0% of its $2.7 

million budget. 

 Overall Agency 2014 expenditures are projected to be within budget and in 

alignment with the Six-Year Financial Plan. 

 The Agency’s financial status will continue to be presented monthly. 
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MEMO 

TO: Pierce Transit Board of Commissioners 
 
FROM: Lani Fowlkes, Vanpool Assistant Manager 
 
DATE: March 5, 2014 
 
SUBJECT: VANPOOL SERVICES - FOLLOW-UP  TO FEBRUARY 10, 2014 STUDY 

SESSION 

EXHIBIT A 
Pierce Transit recognizes Vanpool as an integral part of our public transportation mix.   It is our 
most cost-effective service, recovering nearly 80% of all direct operating costs.  In 2013, Vanpool 
realized nearly $3 million in fare revenue from over 926,000 boardings, traveling 5 million miles. 
 
Over the last 28 years, Pierce Transit Vanpool has refined its current operations through efficiencies 
and technology.  Our 300-plus vanpools carry 2,600 participants to 150 worksites in the greater 
Puget Sound area, including Boeing, Weyerhaeuser, City of Tacoma, Joint Base Lewis-McChord, 
Port of Tacoma, Propel Insurance, Pierce County and State Farm.  Vanpool customers are loyal, 
with an average tenure of more than six years.  Most of our business partners have worked with us 
for over 25 years. 
 
In accordance with an Agency goal to implement cost-saving measures, staff was charged with 
researching the cost of contracting out vanpool services. The departments involved with this 
research were Vanpool, Budget, Finance, and Procurement. A Request for Information (RFI) was 
issued in October 2013, and Procurement staff received responses in November. The two largest 
private, for-profit, vanpool providers in the nation responded – Enterprise and vRide.  
 
The following are the costs that Pierce Transit would incur by moving to privatized service.  Both of 
the private providers’ fee structures include capital expenses, and are based on vehicle type and total 
monthly miles traveled.  Vanpool staff applied the private providers’ fee structures to each of our 
existing 300 vanpools to calculate these costs.  

 
 
 

 
Minivan 12-Passenger Bench 15-Passenger Bench 

 
Contract 

Administrator 
Total 
Costs 

Enterprise $329,994 $3,950,754 $2,139,895 
 

$102,000 $6,522,643 

VRIDE $243,799 $3,114,430 $1,881,794 
 

$102,000 $5,342,023 

Pierce 
Transit    

 
$4,483,170 
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Also, a question was asked by the Board regarding the allocation of indirect costs among the modes. 
It is as follows: 
 
Direct and indirect costs for each mode: 

 
 
 
 
 
 
 
 
 
 
 

 
 
Of total indirect costs, each mode is allocated as follows:  

 
 
 
 
 
 
 
 
 
 
 

Direct costs 
 

  
$     3.1  

Indirect costs 
      Not eliminated with contracting 1.4  

      Eliminated with contracting 0.3 
 

  
+1.7 

Total operating costs 
 

  4.8 

Capital costs 
 

+1.1 

Total operating and capital 
 

  5.9 
 
Less: Indirect costs not eliminated if 
contracted 

 
(1.4) 

 PT’s total cost to deliver vanpool services         $4.5  



MEMO TO 
Pierce Transit Board of Commissioners 
March 5, 2014 
Page 3 of 3 

 
 

 

Examples of cost centers included in direct and indirect expenses: 

 
Direct 

 

    
Indirect  

   
 

Operations 
 

Executive 
  

 
SHUTTLE 

 
Legal 

   
 

Maintenance (vehicle) Business Development 
  

 
Vanpool 

 
Finance 

  
 

Service Support (supervisors) Procurement 
  

 
Bus Safety & Training Accounting 

  
 

Security/Police 
 

Human Resources 
  

 
Scheduling 

 
Information Technology 

 
   

Marketing 
  

   
Facilities 

  

   

Service Planning 
Capital Planning 

 
 
Recommendation 
Pierce Transit’s vanpool service is cost-effective and flexible. It is delivered by expert, committed 
vanpool staff  that develop efficiencies and strengthen region-wide business relationships.  It is staff’s 
recommendation to retain vanpool service in-house, which is cost-effective and will allow Pierce 
Transit to continue building on established customer and business partners’ long-term commitment 
to vanpool.  
 



 

 

MEMO 

TO: Pierce Transit Board of Commissioners 
 
FROM: Lani Fowlkes, Vanpool Assistant Manager 
 
DATE: March 5, 2014 
 
SUBJECT: VANPOOL SERVICE AREA- FOLLOW-UP  TO FEBRUARY 10, 2014 

STUDY SESSION 

Exhibit B 
After the service reduction resulting from the Public Transportation Improvement Conference 
(PTIC), staff  was directed to provide a recommendation about continuing to serve vanpool groups 
outside of  the new PTBA service area.  
 
Operating vanpools countywide yields substantial benefits to Pierce Transit. Vanpools serve where 
buses do not and facilitate region-wide economic development. Vanpool is a transportation mode 
that supports Washington State’s traffic mitigation and greenhouse gas reduction goals. In addition, 
it plays a key role in the State’s ability to carry out initiatives like Moving Washington. 
 
Vanpool providers that serve countywide include:

1. King County Metro 
2. Intercity Transit 
3. Community Transit 
4. Kitsap Transit 
5. Mason Transit 
6. Grays Harbor 
7. Skagit Transit 
8. Valley Transit 
9. Columbia County 

10. C-Tran 

11. Island Transit 

 
We also considered the possibility of  charging a premium to vanpool groups operating outside the 
service area and/or to riders living outside the service area. This is not a viable option due to the 
administrative burden that it would cause. Such a fare structure would require monthly tracking of  
riders’ home addresses and worksite locations in order to determine the correct premium fare. It 
would also involve frequent fare adjustments based on receiving address change information 
belatedly. In addition, vanpool group routes change based on rider needs, and many riders 
experience regular shift and worksite location changes, adding to the administrative burden.  
 
Recommendation 
Given the benefits listed above, as well as to be consistent with many other vanpool programs in the 
State, staff  recommends continuing to serve vanpool groups operating outside Pierce Transit’s 
service area. 
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Exhibit A 

 

1 

 

Pierce Transit 
Community Transportation Advisory Group -– Charter 

Revisions 
As Adopted by the Pierce Transit Board of Commissioners 

March 10, 2014  
Exhibit A to Resolution 14-xxx011 

 
 
Article I: Name of Group 
The name of this group shall be "Community Transportation Advisory Group." Pierce County Public Transportation Benefit s Area 
(Pierce Transit) has created a community advisory group called the Community Transportation Advisory Group  (CTAG). 
 
Article II: Purpose 
The purpose of the CTAG is to offer an opportunity for community stakeholders to provide feedback and suggest improvements an d 
recommendations on plans, policies, and services offered by Pierce Transit. CTAG meetings provide a  forum for interactive 
discussions betweenwith  community stakeholders and Pierce Transit staff input, and s well as create a conduit amplify Pierce 
Transit’s proactive efforts to inform and educate get information out to the public. The CTAG is an advisory body to the Pierce Transit 
Board of Commissioners (Board). The CTAG will represents the interests of the community and assists sStaff and the Board Board 
of Commissioners in meeting Pierce Transit’sour  strategic goals. priorities of ensuring quality customer service, developing new 
markets, adding value to the community, developing new revenue streams, and valuing employee success.   
 
Article III: Scope of Work 
The CTAG is an integral part of Pierce Transit’s overall public involvement efforts and an important conduit for obtaining public input, 
communicating to the public, and encouraging public support for transit.  important conduit not only for obtaining public input and 
ideas, but also for communicating to the public and encouraging public support for transit. CTAG’s specific scope of work is to: 
 

1. Act as an informed stakeholder group from which Pierce Transit proactively solicits advice; 
2. Offer suggestions and recommendations to Pierce Transit for achieving its strategic goals; 
3. Expand Pierce Transit’s awareness of the public’s perceptions of its activities, and speak on behalf of constituents when 

commenting on Pierce Transit’s plans, policies and services; 
4. Inform and educate the public about Pierce Transit’s operations;  
5. Provide an alternative forum for individual citizens to engage with Pierce Transit and present information in greater detail 

than possible at regular Board meetings; and, 
6. Report its activities to the Board on at least a quarterly basis.     
 

As such, CTAG helps the Agency by partnering with the public to support Agency priorities. Specifically, the CTAG will help P ierce 
Transit:  

1. Ensure quality customer service by providing information on service quality and changes in public needs, as part of  a 
strategic cycle of public involvement;  
2. Develop new markets by identifying new market segments, providing input on customer activity, and serving as 
ambassadors for the Agency to their respective constituencies;  
3. Add value to the community by considering transit in their community and development planning efforts, and promoting the 
benefits of transit to the business community;  
4. Develop new revenue streams by identifying potential public-private partnerships and cost containment opportunities and 
legislative changes that encourage innovation, and making the case for transit investment; and  
5. Value employee success by providing feedback on service quality, allowing the Agency to target training and professional 
development needs.  
Article IV: Composition 
The CTAG shall be composed of no more than nine (9) members appointed by the BoardPierce Transit Board of Commissioners. 
Membership shall reflect Pierce Transit's service area and strive for broad, inclusive, regional, and diverse representation to increase 
the reach and effectiveness of CTAG’sits purpose. Pierce Transit staff employees ("staff") cannot serve as members of CTAGthe 
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Group, but may support the Group in facilitating support CTAG with the selection of members, the conduct of meetings, the creation 
of agenda items, and communication with thePierce Transit  Board, other agency staff, or the public.  
 
Article V: Membership Selection Process 
Broad representation by CTAGby the Group is critical. The Board of Commissioners expects CTAG members to serve as 
representatives offor their respective communities and constituents, using all available venues to gather information and prepare for 
productive participation. To achieve this outcome, CTAG recruitment will be through the Pierce TransitT website, local newspapers, 
and communication with established community partners. Members will be selected through an application process. The goal is t o 
identify eligible participants that represent the populations listed below. The Board ,  of Commissionersor a designated subgroup of 
the Board, will review all applications along with the sstaff's and recommend prospective new members for ation and appointment by 
the Board.  Staff will recommend members for reappointment to the Board.   
 
CTAG members must meet the stated membership requirements and that reside or work within the Pierce Transit service area. 
Examples of populations from whom participation may be sought include:  

 Service Users (Fixed Route, Paratransit, Vanpool)  

 Chambers of Commerce  

 Community-at-Large  

 Students  

 Faith Community  

 Higher Education/Administration/Faculty  

 Medical Community/ Public Health  

 Neighborhood Associations  

 Persons with Disabilities  

 Public Agencies/Law Enforcement  

 Civic Associations  

 Senior Citizens  

 Business Owners  

 Social Service Agencies  

This list is neither comprehensive nor exclusive. The Board and staff will have discretion to expand this list or recruit ind ividuals so 
long as the CTAGGroup's composition meets the goal of broad, inclusive, regional, and diverse representation. Membership 
applications will be made available sent to all who have requested an application, to people suggested by CTAG members, the 
Board, staff, members of the community, or organizations and agencies representing the participation list above.  
 
Article VI: Membership Terms and AppointmentRotation  Process 
Membership recruitment and filling of vacancies on the CTAG will be an ongoing process. In order to maintain creativity and a void 
complacency, the initial membership terms will be staggered. To do this, the first slate only of candidates submitted to the Board for 
approval shall consist of three sub-groups, assigned to candidates by lottery:  

 Slate 1: Three members to serve for one year, with an option to reapply (subject to Board approval) for a subsequent full 
term if they wish to continue membership;  

 Slate 2: Three members to serve for two years, with an option to reapply (subject to Board approval) for a subsequent full 
term if they wish to continue membership; and  

 Slate 3: Three members to serve for three years (full term).  

After the first initial slate’s rotation is seated complete, all new members will be subject to three-year terms, with at least three 
members appointed or re-appointed each year. members will be appointed for a three-year term and may be reappointed for one 
additional consecutive three-year term, for a maximum of six consecutive years.  Upon completion of their terms, members are 
expected to relinquish their position unless approved by the Board for reappointmenta position with to the CTAGthe Group. Staff may 
develop, subject to Board review, further rules related to seating of members and terms of service as necessary and appropria te to 
facilitate the CTAGGroup's purpose under this charter.  
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Article VII: Operating Guidelines 
The CTAG will conduct its business in accordance with Washington State's Open Public Meetings Act, RCW 42.30 and Public 
Disclosure Laws RCW 42.56. CTAG The Group will select one of its members to serve as the CTAG Chair ("Chair") for a term not to 
exceed one year, and a limit of no more than two consecutive terms. Pierce Transit staff will be assigned to record meeting minutes 
and report them to the Board. The members of the CTAG will serve in a voluntary role and without salary. Upon request, CTAG 
members may be provided ORCA passes to enable active participation in CTAGGroup proceedings and projects. Travel by volunteer 
members is otherwise not reimbursed according to Pierce Transit policy. As its first order of business, the CTAG will adopt operating 
procedures to carry out its purpose under this charter, which at a minimum will address:  

 The frequency of meetings (monthly, quarterly, etc.);  

 The process and timing for selecting the CTAG Chair, who will serve as the spokesperson for the CTAG; and  

 The completion of a charter review at least once every three years.  

To facilitate this process, Pierce Transit staff will prepare and present to the   CTAG a proposed set of operating procedures for 
consideration and approval at the first meeting of the group.  
 
Article VIII: Attendance,  and Removal and Resignation of Members 
For an excused absence, members must notify the staff Liaison and/or the CTAG Chair at least 24 hours prior to the meeting. A 
pattern of ny two unexcused absences in a 12-month period, or other conduct that seriously interferes with a member’s ability to 
perform his or her duties, may result in will result in forfeiture of the a recommendation for removal of the member to the Board.  
Such recommendations for removal shall be made upon motion and approval by a quorum of CTAG members, or by the CEO with 
notice to the CTAG Chair.member's position on the CTAG. Pierce Transit staff will track attendance , and send a notification of 
CTAG’s or the CEO’s intent to recommend membership removal forfeiture will automatically be sent to the respective member.  The 
notice will include the date the matter is scheduled to appear on the CTAG agenda.  when two unexcused absences in a 12-month 
period occur. Members whose positions are being considered for removal will have a reasonable opportunity to respond during the 
discussion of the motion by CTAG.  The failure to appear at the meeting during which the agenda item is discussed will be deemed a 
forfeiture of the member’s position on the CTAG.  Any recommendation for removal must be approved by the Board before taking 
effect.   
 
For an excused absence, members must notify the staff liaison 24 hours prior to the meeting. A pattern of significant absences will 
be reviewed by the Chair who then may make a recommendation for forfeiture to the Board. Further, Pierce Transit staff or CTAG 
membership may recommend removal of an individual member for any reason, subject to approval by the Board.A member who 
resigns his or her position prior to the expiration of a term shall notify the CTAG Chair and the staff Liaison in writing at least two 
weeks prior to the member’s intended resignation date. The resigning member shall return any Pierce Transit property, including any 
ORCA card which might have been issued, to the staff Liaison not later than the intended resignation date.  The staff Liaison will 
notify the Pierce Transit CEO and the Chair of the Pierce Transit Board of the member’s resignation and staff shall record the 
resignation in the minutes of the CTAG.         
 
Article IX: CTAG Liaison Team Team (AgencyPierce Transit Staff) 
The AgencyPierce Transit CEO shall appoint Pierce Transit staff to serve as the CTAG Liaison Team ("Liaison Team"). The Liaison 
Team shall consist of 1) a staff Liaison(s) facilitator to guide and serve as a resource for the CTAGGroup, and 2) administrative 
support staff to acquire meeting facilities and equipment, record, transcribe, and distribute minutes , and distribute other materials, 
including the agenda. Other duties of the Liaison Team include preparation of agenda forms and attachments to communicate CTA G 
issues and recommendations to the Pierce Transit Board of Commissioners. When requested, and for new members, the Liaison 
Team will provide information and orientations to CTAG members in specific areas including, but not limited to, defined 
responsibilities and legal requirements, nomenclature, history, mission, vision, services, policies, budget, strategic communications 
plans, tTransit dDevelopment pPlans, partnerships, and community outreach practices. 
 
Article X: Dissolution 
The Board shall have the sole power to dissolve the CTAG, to appoint or remove members, and may exercise itstheir power to 
dissolve, appoint and remove at any time and for any reason. 



Exhibit B 

 

1 

 

Pierce Transit 
Community Transportation Advisory Group – Charter 

Revisions 
As Adopted by the Pierce Transit Board of Commissioners 

March 10, 2014  
Exhibit A to Resolution 14-011 

 
 
Article I: Name of Group 
The name of this group shall be "Community Transportation Advisory Group." Pierce County Public Transportation Benefit Area 
(Pierce Transit) has created a community advisory group called the Community Transportation Advisory Group (CTAG). 
 
Article II: Purpose 
The purpose of the CTAG is to offer an opportunity for community stakeholders to provide feedback and suggest improvements and 
recommendations on plans, policies, and services offered by Pierce Transit. CTAG meetings provide a forum for interactive 
discussions between community stakeholders and Pierce Transit staff, and amplify Pierce Transit’s proactive efforts to inform and 
educate the public. The CTAG is an advisory body to the Pierce Transit Board of Commissioners (Board). The CTAG represents the 
interests of the community and assists staff and the Board in meeting Pierce Transit’s strategic goals.   
 
Article III: Scope of Work 
The CTAG is an integral part of Pierce Transit’s overall public involvement efforts and an important conduit for obtaining public input, 
communicating to the public, and encouraging public support for transit.  CTAG’s specific scope of work is to: 
 

1. Act as an informed stakeholder group from which Pierce Transit proactively solicits advice; 
2. Offer suggestions and recommendations to Pierce Transit for achieving its strategic goals; 
3. Expand Pierce Transit’s awareness of the public’s perceptions of its activities, and speak on behalf of constituents when 

commenting on Pierce Transit’s plans, policies and services; 
4. Inform and educate the public about Pierce Transit’s operations;  
5. Provide an alternative forum for individual citizens to engage with Pierce Transit and present information in greater detail 

than possible at regular Board meetings; and, 
6. Report its activities to the Board on at least a quarterly basis.     
 

Article IV: Composition 
The CTAG shall be composed of no more than nine (9) members appointed by the Board. Members shall reflect Pierce Transit's 
service area and strive for broad, inclusive, regional, and diverse representation to increase the reach and effectiveness of CTAG’s 
purpose. Pierce Transit staff cannot serve as members of CTAG, but may  support CTAG with the selection of members, the conduct 
of meetings, the creation of agenda items, and communication with Pierce Transit or the public.  
 
Article V: Membership Selection Process 
Broad representation by CTAG is critical. The Board of Commissioners expects CTAG members to serve as representatives of their 
respective communities and constituents, using all available venues to gather information and prepare for productive participation. To 
achieve this outcome, CTAG recruitment will be through the Pierce Transit website, local newspapers, and communication with 
established community partners. Members will be selected through an application process. The goal is to identify eligible participants 
that represent the populations listed below. The Board, or a designated subgroup of the Board, will review applications along with 
staff and recommend prospective new members for appointment by the Board.  Staff will recommend members for reappointment to 
the Board.   
 
CTAG members must meet the stated membership requirements and reside or work within the Pierce Transit service area. 
Examples of populations from whom participation may be sought include:  

 Service Users (Fixed Route, Paratransit, Vanpool)  
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 Chambers of Commerce  

 Community-at-Large  

 Students  

 Faith Community  

 Higher Education/Administration/Faculty  

 Medical Community/ Public Health  

 Neighborhood Associations  

 Persons with Disabilities  

 Public Agencies/Law Enforcement  

 Civic Associations  

 Senior Citizens  

 Business Owners  

 Social Service Agencies  

This list is neither comprehensive nor exclusive. The Board and staff will have discretion to expand this list or recruit individuals so 
long as CTAG's composition meets the goal of broad, inclusive, regional, and diverse representation. Membership applications will 
be made available to all who have requested an application, to people suggested by CTAG members, the Board, staff, members of 
the community, or organizations and agencies representing the participation list above.  
 
Article VI: Membership Terms and Appointment Process 
Membership recruitment and filling of vacancies on the CTAG will be an ongoing process. In order to maintain creativity and avoid 
complacency, the initial membership terms will be staggered. To do this, the first slate only of candidates submitted to the Board for 
approval shall consist of three sub-groups, assigned to candidates by lottery:  

 Slate 1: Three members to serve for one year, with an option to reapply (subject to Board approval) for a subsequent full 
term if they wish to continue membership;  

 Slate 2: Three members to serve for two years, with an option to reapply (subject to Board approval) for a subsequent full 
term if they wish to continue membership; and  

 Slate 3: Three members to serve for three years (full term).  

After the first slate’s rotation is seated, all new members will be appointed for a three-year term and may be reappointed for one 
additional consecutive three-year term, for a maximum of six consecutive years.  Upon completion of their terms, members are 
expected to relinquish their position unless approved by the Board for reappointment to the CTAG. Staff may develop, subject to 
Board review, further rules related to seating of members and terms of service as necessary and appropriate to facilitate CTAG's 
purpose under this charter.  
 
Article VII: Operating Guidelines 
CTAG will conduct its business in accordance with Washington State's Open Public Meetings Act, RCW 42.30 and Public Disclosure 
Laws RCW 42.56. CTAG will select one of its members to serve as the CTAG Chair ("Chair") for a term not to exceed one year, and 
a limit of no more than two consecutive terms. Pierce Transit staff will be assigned to record meeting minutes and report them to the 
Board. The members of CTAG will serve in a voluntary role and without salary. Upon request, CTAG members may be provided 
ORCA passes to enable active participation in CTAG proceedings and projects. Travel by volunteer members is otherwise not 
reimbursed according to Pierce Transit policy. As its first order of business, CTAG will adopt operating procedures to carry out its 
purpose under this charter, which at a minimum will address:  

 The frequency of meetings (monthly, quarterly, etc.);  

 The process and timing for selecting the CTAG Chair, who will serve as the spokesperson for the CTAG; and  

 The completion of a charter review at least once every three years.  

To facilitate this process, Pierce Transit staff will prepare and present to the CTAG a proposed set of operating procedures for 
consideration and approval at the first meeting of the group.  
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Article VIII: Attendance, Removal and Resignation of Members 
For an excused absence, members must notify the staff Liaison and/or the CTAG Chair at least 24 hours prior to the meeting. A 
pattern of  unexcused absences, or other conduct that seriously interferes with a member’s ability to perform his or her duties, may 
result in a recommendation for removal of the member to the Board.  Such recommendations for removal shall be made upon motion 
and approval by a quorum of CTAG members, or by the CEO with notice to the CTAG Chair. Pierce Transit staff will track 
attendance and send notification of CTAG’s or the CEO’s intent to recommend removal to the respective member.  The notice will 
include the date the matter is scheduled to appear on the CTAG agenda. Members whose positions are being considered for 
removal will have a reasonable opportunity to respond during the discussion of the motion by CTAG.  The failure to appear at the 
meeting during which the agenda item is discussed will be deemed a forfeiture of the member’s position on the CTAG.  Any 
recommendation for removal must be approved by the Board before taking effect.   
 
A member who resigns his or her position prior to the expiration of a term shall notify the CTAG Chair and the staff Liaison in writing 
at least two weeks prior to the member’s intended resignation date. The resigning member shall return any Pierce Transit property, 
including any ORCA card which might have been issued, to the staff Liaison not later than the intended resignation date.  The staff 
Liaison will notify the Pierce Transit CEO and the Chair of the Pierce Transit Board of the member’s resignation and staff shall record 
the resignation in the minutes of the CTAG.         
 
Article IX: CTAG Liaison Team  (Pierce Transit Staff) 
The Pierce Transit CEO shall appoint Pierce Transit staff to serve as the CTAG Liaison Team ("Liaison Team"). The Liaison Team 
shall consist of 1) a staff Liaison(s) to guide and serve as a resource for the CTAG, and 2) administrative support staff to acquire 
meeting facilities and equipment, record, transcribe, and distribute minutes and other materials, including the agenda. Other duties of 
the Liaison Team include preparation of agenda forms and attachments to communicate CTAG issues and recommendations to the 
Pierce Transit Board of Commissioners. When requested, and for new members, the Liaison Team will provide information and 
orientation to CTAG members in specific areas including, but not limited to, defined responsibilities and legal requirements, 
nomenclature, history, mission, vision, services, policies, budget, strategic communications plans, transit development plans, 
partnerships, and community outreach practices. 
 
Article X: Dissolution 
The Board shall have the sole power to dissolve the CTAG, to appoint or remove members, and may exercise its power to dissolve, 
appoint and remove at any time and for any reason. 
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We Need Your Input
Custom tailored service for your community

INNOVATIVE

SOLUTIONS
Puyallup

253.581.8000
800.562.8109

TTY Relay: 711
piercetransit.org

Take a short survey! Visit piercetransit.org

We want to hear what the community thinks about 
the proposed Puyallup Community Connector. Staff 
will be available at two open houses in January to 
answer questions. Join us and voice your opinion.

Attend an open 
house, public 
hearing or visit us 
online.

January 25, 2014
10:00am – 12:30pm
South Hill Mall
Community Room
3500 South Meridian, Puyallup
Access from mall 
concourse near Sears
Served by Route 402 & 410

PUBLIC
HEARING

Registered SHUTTLE customers may obtain specialized 
transportation to and from the hearing by calling SHUTTLE at 
253-581-8000, option 2, from one to five days in advance of 
the hearing. An interpreter for the hearing impaired will be 
provided upon request with a minimum notice of two weeks. 

January 16, 2014
4:00pm – 6:30pm
Puyallup City Hall
333 S Meridian, Puyallup
5th Floor
Served by Route 402

OPEN HOUSES

February 10, 2014  at 4pm 
Pierce Transit
Training Center
3720 96th Street SW, Lakewood
Served by Routes 48 & 300

Let Us Have Your Input by February 3, 2014

Take A Survey
Custom tailored service 
for your community

Community Connector
We Want Your Feedback
On This Proposal

For your convenience, we’ve also created a short survey 
online at piercetransit.org.  Help guide us in providing these 
innovative services! 

GacTMnak;TMngPñak;garesvabkERbPasaExμr ¬km<úCa¦ edayehAtamry³ 

elxTUrs½BÞ 253-581-8000 . 
GacTMnak;TMngPñak;garesvabkERbPasaExμr ¬km<úCa¦ edayehAtamry³ 

elxTUrs½BÞ 253-581-8000 . 

GacTMnak;TMngPñak;garesvabkERbPasaExμr ¬km<úCa¦ edayehAtamry³ 

elxTUrs½BÞ 253-581-8000 . 

한국어 번역 서비스를 제공하는 상담원과 통화하시려면 253-581-8000으로 전화하십시오.  

 
한국어 번역 서비스를 제공하는 상담원과 통화하시려면 253-581-8000으로 전화하십시오.  

 

Заказать услуги представителя с переводом на русский язык можно по телефону 253-581-8000. 

 
Заказать услуги представителя с переводом на русский язык можно по телефону 253-581-8000. 

 
Заказать услуги представителя с переводом на русский язык можно по телефону 253-581-8000. 

 

Hable al 253.581.8000. Habrá un representante 
y servicio de traducción en español disponible 
para atenderlo. 

Translation service is available in more than 
200 languages. These are the most requested:

Contact Tina Lee  253.589-6887  tlee@piercetransit.org

Testify at the 
Public Hearing
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PROPOSAL 

N

PUYALLUP STATION
PUYALLUP SENIOR

HIGH SCHOOL

PUYALLUP PUBLIC 
LIBRARY

PUYALLUP CITY HALL

GOOD SAMARITAN
HOSPITAL

SENIOR HOUSING 
ASSISTANCE GROUP

SOUTH HILL MALL

SOUTH HILL MALL 
TRANSIT CENTER

YMCA

GROUP HEALTH 
MEDICAL CENTER

W PIONEER AVE

W STEWART AVE

4T
H 

ST
 N

W

M
ER

ID
IA

N

15TH AVE SE

7T
H 

ST
 S

E

27TH AVE SE

112TH  ST E

43RD AVE SE

39TH AVE

If approved, service will operate seven days a week, 
running every 30 minutes between 10am and 6pm. 
During summer months, service on Thursdays will run 
until 9pm to transport more riders to and from Concerts in 
the Park, and on Saturdays, service will begin at 9am to 
accommodate Downtown Farmer’s Market customers. 

Community Connector - Small Vehicle

Seasonal Service Hours
June 8, 2014 – September 27, 2014

Puyallup Community Connector Demonstration 
June 8, 2014 – June 6, 2015

The proposed demonstration provides tailored local 
service and connections:

Community needs. This new route will connect riders to 
key Puyallup community destinations including medical, 
shopping, and recreation. 

Seasonal activities. The summertime service schedule is 
designed to best serve important community events like 
Concerts at Pioneer Park, Saturday Farmer’s Markets, and 
other activities in Downtown Puyallup.

Integration with existing transit system. This 
demonstration route will connect with existing Routes 400, 
402, 409, 410, 495 and the new Route 503 Fife-Puyallup 
Sounder Station.  Riders will be able to transfer between 
routes taking advantage of this integrated system.

Join Us

Take a short survey. Visit piercetransit.org

The proposed Puyallup Community Connector is the 
result of a committed Community Investment Team who, 
in partnership with Pierce Transit, developed a route 
concept focused on improving fixed route service within 
the Puyallup community. 

   • City of Puyallup
   • MultiCare - Good Samaritan
   • Puyallup Main Street   	   	
      Association
   • Puyallup/Sumner Chamber 	
      of Commerce

 • Puyallup Senior Center
 • Pierce College
 • Washington State Fair
 • Senior Housing Assistance 	   	
    Group (SHAG)
 • South Hill Mall

Community Investment Team

Day Frequency Hours of Service

Monday 30 minute 10am - 6pm

Tuesday 30 minute 10am - 6pm

Wednesday 30 minute 10am - 6pm

Thursday 30 minute 10am - 9pm

Friday 30 minute 10am - 6pm

Saturday 30 minute 9am - 6pm

Sunday 30 minute 10am - 6pm

Puyallup Community Connector

PT Route 400
PT Route 402

PT Route 409
PT Route 410

PT Route 495

Day Frequency Hours of Service

Monday - Sunday 30 minute 10am - 6pm

The proposed fares for the demonstration project are the 
same as Pierce Transit local fares: $2.00 Adult fare or 
75¢ discounted and Youth fare. Passengers can also take 
advantage of PT’s Weekend All Day Pass.

PT Route 503
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Puyallup Connector Survey 
 
 
February, 2014 

3/3/2014 1 

Pierce Transit 



OVERVIEW 

3/3/2014 
Pierce Transit 

Puyallup Connector Survey 
2 



Background & Objectives 

To address the specific needs of local communities, Pierce Transit is 
moving toward increased investment in tailored solutions for 
communities, and innovative, rapid-design processes that move 
developing markets toward higher-efficiency performance. 

To that end, a Community Circulator/Connector was designed for the 
City of Puyallup. Research was completed in September 2013 to assess 
how residents feel about the Community Connector. Additionally, the 
research was used to gather general attitudes toward public transit  
Specifically the research: 

– Describes and asks for feedback regarding the Puyallup Community Connector 

– Examines general community attitudes toward public transportation and 
likelihood to use 

– Determines the most important characteristics of public transportation 
services 
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Puyallup Connector Survey 



Overview of Methodology 
An address-based sampling plan was used to reach all households in 
Puyallup. 

– Research has clearly demonstrated that address-based sampling is the best 
methodology to obtain a representative sample regardless of phone coverage 
(landline versus cell phone only). 

Respondents were given multiple options—inbound and outbound 
calls and online—to complete the survey. 

– Providing options encourages higher response rates across the communities.  

 

 

 

 

 

 

 

– All work was performed in accordance with ISO 20252:2012 Market Research 
Standards 
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Pierce Transit 
Puyallup Connector Survey 



Interview Type 

Consistent with expectations, approximately four out of five 
respondents completed the survey by phone. 

– While the majority of those with a phone number completed the survey by 
phone, 18% chose to go online. 

– Contrarily, 18% of respondents who did not have a matching phone number, 
but did receive an invitation to complete online choose to call-in to complete 
the survey 

Interview 
Type Total # Total % 

With Matching 
Phone Number 

Without Matching 
Phone Number 

Phone 304 79% 82% 18% 

Online 80 21% 18% 82% 

Total 384 

3/3/2014 5 
Pierce Transit 

Puyallup Connector Survey 



Final Sample 

A total of 384 surveys were completed. 

– A lower percentage of interviews were completed than expected due a low 
match rate for households with telephones, suggesting high percentage of 
cell phone only households 

A two stage weighting procedure was used too accurately 
represent the demographics of the City of Puyallup 

– The first stage was by sample type 

– The second stage was age within gender 
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*Population estimates from the 2012 American Community Survey 

Unweighted Weighted Population* 

Male 

18 – 34 12% 27% 27% 

35 – 54 51% 42% 42% 

55+ 38% 32% 32% 

Female 

18 – 34 10% 22% 22% 

35 – 54 46% 40% 40% 

55+ 44% 38% 38% 



Questionnaire 

The survey averaged just over 17 minutes in length and covered the 
following topics and sequence 

– Screening questions to identify head of household 18 years of age and older 
and confirmation of residence 

– Perceptions and use of public transportation services 

– Attitudes and support for public transportation 

– Potential use of public transportation services 

– MaxDiff to determine key components of a public transportation service 
community members would use 

– Two concept tests used to determine how well the proposed Puyallup 
Connector would meet respondent’s 

– Demographics 
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PERCEPTIONS AND USE OF PUBLIC 
TRANSPORTATION SERVICES 
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Overall Mobility 
While residents generally feel they can get around easily by car, 
they are significantly less positive about other options. 

– Notably more than one out of three Puyallup residents feel that access 
to public transportation is worse than other communities 
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7% 
17% 18% 

35% 24% 

36% 33% 

26% 36% 

25% 27% 
20% 

33% 
22% 21% 18% 

0%

20%

40%

60%

80%

100%

Easy to Get Around
by Car

Easy to Walk Easy to Bicycle Access to Public
Transportation

Much Better
(9-10)

Better (7-8)

Comparable
(4-6)

Worse (0-3)

From what you have experienced, seen or heard, how would you rate Puyallup on each of the following items? Use a scale from 0 to 10 
where “0” means “much worse than other communities” and “10” means “significantly better than other communities.”   
Base:  All respondents (n = 384) 
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Mobility Benchmarked 

Compared to benchmark communities, Puyallup ranks below 
national benchmarks for availability of public transportation and 
below all benchmarks when compared to other communities in 
the Pacific West Census division. 
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Puyallup National 
Pacific 
West 

Mean (“10” = “Strongly Agree”) 

Easy to get around by car 7.32 

Easy to walk 6.13 

Easy to bicycle 6.13 

Access to public transportation 5.14 

Green = Above Benchmarks; Grey = Comparable to Benchmarks; Yellow = Below Benchmarks; Red = Significantly Below Benchmarks 

Mean is based on 11-point scale where “0” means “much worse than other communities” and “10” means “significantly better than other 
communities” 
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Comparison to benchmarking data is the Community of Puyallup vs. National and Pacific West 



Perceptions of Pierce Transit 
Perceptions of Pierce Transit are decidedly mixed. 

– Riders of other transit systems are less likely to rate Pierce Transit as 
excellent. 

13% 15% 13% 11% 

37% 35% 39% 38% 

41% 37% 
45% 

41% 

9% 13% 
3% 

10% 

0%

20%

40%

60%

80%

100%

All Respondents PT Riders Other Transit Riders Non-Riders

Excellent

Good

Fair

Poor

As you may know Pierce Transit operates the bus system within Pierce County.  Based on what you know or may have heard, 
do you think Pierce Transit is doing an excellent, good, fair, or poor job?  Base:  All respondents (n = 384) 
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Perceptions of Pierce Transit (2) 
Despite the changes in service over the past several years, the ratings 
for Pierce Transit in Puyallup are similar to countywide ratings of Pierce 
Transit in 2012. 

 

13% 16% 

37% 
37% 

41% 37% 

9% 9% 

0%

20%

40%

60%

80%

100%

Puyallup 2013 2012 Pierce Transit Community Survey

Excellent

Good

Fair

Poor

As you may know Pierce Transit operates the bus system within Pierce County.  Based on what you know or may have heard, do you think 
Pierce Transit is doing an excellent, good, fair, or poor job?  Base:  All respondents (n = 384) 
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Use of Public Transportation 
Less than half of respondents have recent experience with public 
transportation. 

– Of those, more than two out of five had experience with Pierce Transit. 

– Nearly three out of four residents with recent transit experience use the 
Sounder Train. 

Recent* 
Transit 

Experience 
44% 

Past 
Transit 

Experience 
26% 

No Transit 
Experience 

29% 

Have you personally used any public transportation system in Pierce County 
or elsewhere in the Puget Sound Metro area?  
Base:  All respondents (n = 384) 
* Recent Experience includes those who have ridden in the past year 

34% 

36% 

41% 

43% 

70% 

0% 50% 100%

KC Metro

LINK Light Rail

ST Bus

Pierce Transit

Sounder Train

System Used by those with Recent 
Transit Experience 

Did you ride Pierce Transit, Sound Transit Express Bus, Sounder Train, Link 
Light Rail, King County Metro, or something else?  
Base:  Respondents with recent transit experience (n = 151 nw = 172) 
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Use of Pierce Transit 

The majority of those with experience riding Pierce Transit describe 
themselves as “occasional riders.” 

– Nearly one-quarter say they are special event riders. 

Would you describe yourself as a regular rider of Pierce Transit, an occasional rider of Pierce Transit, a rider only for something else?   
(* those saying something other than these three responses are considered occasional riders) 
Base:  Recent (within past year) Pierce Transit riders (n = 68 nw = 73) 
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Regular Riders 
19% 

Occasional Riders 
57% 

Special Event Riders 
24% 



ATTITUDES TOWARD PUBLIC 
TRANSPORTATION 
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Overall Attitudes Toward Public Transportation 

Residents of Puyallup have generally positive attitudes toward the benefits of 
public transportation. 

– This is most notable among current Pierce Transit riders who have significantly more positive 
attitudes than Non-Riders in most areas. 

– All three groups have similar attitudes regarding public transportation increasing the interest in living 
in the area. 
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All 
Pierce Transit 

Riders 
Other Transit 

Riders 
Non-Riders 

Overall Attitude* 7.88 8.45 8.09 7.58 

Public transportation plays an important role in 
providing mobility for those who cannot drive 

8.56 9.06 8.63 8.34 

It is important to have a public transportation services 
available 

8.43 8.89 8.63 8.18 

Having public transportation services available would 
have a positive economic benefit 

7.84 8.50 7.99 7.54 

Providing public transportation services is a good way 
to spend tax dollars 

7.56 8.25 7.75 7.23 

Having public transportation would make more people 
interested in living in the area 

7.00 7.55 7.45 6.60 

Please specify the extent you agree or disagree with each of the following statements. Base:  All Respondents (n = 384) 
Mean is based on 11-point scale where “0” means “strongly disagree” and “10” means “strongly agree;”  
*Overall mean is the average across the five statements shown here computed at the respondent level 

Pierce Transit 
Puyallup Connector Survey 



Personal Attitudes Toward Public Transportation 

Residents of Puyallup are relatively neutral in regards to their perceptions of whether they 
would use public transportation or whether it fits with who they are and how they live. 

– This is especially true of Non-Transit riders—agreement is significantly less than Pierce Transit 
and Other Transit riders. 

It is noteworthy that while other transit users suggest they would use public 
transportation, they indicate that they can’t see themselves riding the bus. 
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All 
Pierce Transit 

Riders 

Other 
Transit 
Riders 

Non-Riders 

Overall Attitude* 5.08 5.68 4.78 5.01 

I could see myself riding the bus** 6.36 8.07 6.76 5.61 

I personally would use public transportation if service 
was available that would get me from my home to 
places I typically go to. 

6.00 7.81 7.51 5.52 

Other members of my household would use public 
transportation if it was available that would get them 
from home to places they go. 

5.66 7.37 5.43 5.16 

Please specify the extent you agree or disagree with each of the following statements. Base:  All Respondents (n = 384) 
Mean is based on 11-point scale where “0” means “strongly disagree” and “10” means “strongly agree;” Overall mean is the average across 
the three statements shown here computed at the respondent level;  
** wording reversed from presentation in survey. Original wording was: “I just cannot see myself riding the bus.” 
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INTEREST IN NEW SERVICES 
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Personally Would Use Public Transportation 

Just over half of the respondents 
indicated that they would use 
public transportation if it was 
available in their area. 

– Residents under 35 years old 
are the most likely to suggest 
they would personally use 
public transportation if 
available. 

Respondents giving a rating of 6 
or higher were asked follow-up 
questions to gauge the type(s) of 
public transportation they would 
be likely to use. 

Strong 
Positive 
(9-10) 
37% 

Positive 
(7-8) 
15% 

Neutral 
(5-6) 
19% 

Negative 
(0-4) 
29% 

Please specify the extent you agree or disagree with statement: I personally would use public transportation if service was available that would get me from 
my home to places I typically go to. Scale range: “0” = “strongly disagree” to “10 “strongly agree” 
Base:  All Respondents (n = 384) 
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Types of Trips 

The likelihood that residents in Puyallup would use public 
transportation services is moderate. 

– They are most likely to use transit to attend special events or commute. 

Stated Likelihood Adjusted Likelihood* 

Overall 6.87 5.67 

Attend special events 8.07 6.64 

Commute to work or school 8.03 6.58 

Shopping 6.38 5.26 

Medical appointments 6.16 5.09 

Visit family members / friends 5.85 4.88 

How likely would you be to use public transportation to. . . 
Mean is based on 0 to 10 scale where “0” means “not at all likely to use” and “10” means “definitely would use.” 
Base: Respondents agreeing (6 – 10) they personally would use public transportation (n = 211 nw = 216) 
Adjusted Likelihood = Stated Likelihood * Agreement They Would Personally Use Public Transportation 

3/3/2014 20 
Pierce Transit 

Puyallup Connector Survey 



Preferred Destinations 

There is greatest interest in service that would either get them to 
Major destinations in Puyallup or downtown Seattle. 

Stated Likelihood Adjusted Likelihood* 

Overall 6.26 5.18 

Major destinations in Puyallup 7.54 6.26 

Downtown Seattle 7.43 6.11 

Tacoma Dome 6.73 5.56 

Downtown Tacoma 6.68 5.51 

Federal Way 5.59 4.68 

Tacoma Mall 5.26 4.34 

Olympia 4.56 3.81 

How likely would you be to use public transportation to go to. . . 
Mean is based on 0 to 10 scale where “0” means “not at all likely to use” and “10” means “definitely would use.” 
Base: Respondents agreeing (6 – 10) they personally would use public transportation (n = 211 nw = 216) 
Adjusted Likelihood = Stated Likelihood * Agreement They Would Personally Use Public Transportation 
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SERVICE CONSIDERATIONS 
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MaxDiff Scaling 

MaxDiff Scaling was used to determine the importance of a variety of 
attributes people consider when choosing to use public transportation.  

– Respondents are shown four items at a time and asked to indicate which of the four 
is most important, and which is least important. 

– Each respondent was given eight comparison groups and the study is designed so 
that each attribute is placed against each other attribute at least one time. 

– The analysis provides a scaled ranking score from zero (0) to one-hundred (100) that 
not only shows which attributes are more important, but the degree to which one 
attribute is more important than the other. 
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Considering these four (4) items, which is the most important and which is the least important 
when deciding to use public transportation? 

Most Important   Least Important 
⃝ Frequency of service ⃝ 
⃝ Cost of a one-way ride ⃝ 
⃝ Travel time by bus compared to comparable trip by car ⃝ 
⃝ Availability of service on weekends and evenings ⃝ 



Important Service Characteristics 

The most important attribute 
when considering to ride 
Pierce Transit is the 
availability of service where 
they need to go. 

– Distance from home to stop 
/ stop to destination is the 
second most important. 

– Safety, both on the bus and 
while waiting for the bus are 
also important attributes. 

– Frequency of service and 
cost are least important.  

– Cost is only 1/3 as 
important as availability of 
service. 

MaxDiff Scaling. Respondents shown eight sets of 4 items each and asked 
to pick the most and least important. Base:  All Respondents (n = 384) 
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Cluster Analysis of Service Characteristics 

3/3/2014 25 
Pierce Transit 

Puyallup Connector Survey 

Based on what I have just described, to what extent do you agree or disagree with each of the following statements?  Base:  All 
respondents (n = 384) 

Cluster analysis was performed based on how respondents prioritized service 
characteristics to identify whether there were groups or segments of 
respondents with similar attitudes. The analysis resulted in five distinct 
segments. The largest segment is most interested in availability of service to 
where they need to go. 

Safety conscious 
25% 

Destination focused 
33% 

Time sensitive 
21% 

Distance focused 
14% 

Cost focused 
8% 



Destination Focused 
This group’s primary consideration is the 
availability of service to where they need 
to go. 

They are strong supporters of public 
transportation and as long as that service 
is available, they are the most likely group 
to be riders. 

– Over one third (35%) have ridden Pierce Transit 
in the past year. Significantly higher than any 
other group. 

– They are most likely to suggest they would use 
public transportation to go to Downtown Seattle. 

 

There is strong support for the proposed 
Connector within this group. 

– Over half (56%) say that they are likely to ride 
the new connector. However, they rate major 
destinations in Puyallup lower than Seattle or 
the Tacoma Dome for a transit destination. 

– The largest barriers to using the connector are 
distance of connector service from home and 
distance of service to their to destination. 

Top Transit 
Destinations* 

Seattle 6.80 

Tacoma Dome 6.31 

Major Destinations in Puyallup 6.13 

Downtown Tacoma 6.10 

*Adjusted mean calculated by multiplying ATT7*GO variables. 

Pierce Transit 
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Pierce 
Transit 
Riders 
35% 

Other 
Transit 
Riders 
28% 

Non-
Riders 
37% 

Groups based on cluster analysis ? (n = 125 nw = 126) 
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Safety Focused 

% Strongly 
Agree (9-10) 

The connector meets community needs 50% 

The connector meets my personal needs 27% 

Motivated to learn more about connector 29% 

Motivated to try connector 27% 

Likely to use the service 19% 

Pierce Transit 
Puyallup Connector Survey 

Pierce 
Transit 
Riders 
10% 

Other 
Transit 
Riders 
17% 

Non-Riders 
73% 

This group’s primary consideration is 
safety. 

– They are equally concerned about safety while 
waiting for the bus as they are about safety on 
the bus. 
 

They are generally not users of public 
transportation. 

– Nearly three out of four (73%) are non-riders. 
– 28% strongly state that they cannot see 

themselves riding the bus. 
 

They believe that the proposed 
Connector can be of value to the 
community. 

– Half strongly agree that the connector would 
meet the needs of the community.  
 

But are unlikely to use it. 
– 36% say they would not be motivated to try the 

service. 
– 43% say they are not likely to use it. 

Groups based on cluster analysis ? (n = 100 nw = 95) 
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Time Sensitive 
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Pierce 
Transit 
Riders 
11% 

Other 
Transit 
Riders 
37% 

Non-Riders 
52% 

To what extent does this service meet 
your needs and expectations for . . . 

Mean Score 
(based on 0-10 scale) 

Cost 5.87 

Frequency 5.62 

Connections with other transit 5.58 

Regular hours 4.68 

Extended Saturday Service 4.51 

Extended Thursday service 4.17 

Availability to destination 3.90 

Service near home 3.51 

This group is most interested in the  
travel time by bus compared to car. 

– They are also focused on the availability of 
service to where they need to go. 
 

Nearly 2 out of five use public 
transportation, but not Pierce Transit. 

– These individuals are most the most likely group 
to use other transit systems in the Puget sound. 
Primarily Sound Transit. 

– They are most likely to suggest they would use 
transit to attend special events or commute and 
to travel to/from Seattle. 

 

They do not see much value in the 
Community Connector. 

– Half (49%) are either neutral, or disagree that 
the Connector would meet the needs of the 
community. 

– 60 percent do not believe the service would 
meet their personal needs. 

– They have the lowest agreement with all 
questions regarding the Connector meeting their 
needs and expectations. 
 

Groups based on cluster analysis ? (n = 79 nw = 79) 
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Distance Focused 

% Strongly 
Agree (9-10) 

It is important for Puyallup to have transit 78% 

Transit is important for those who cannot 
drive 

76% 

Transit is a good way to spend tax dollars 63% 

Transit has a positive economic benefit 59% 

I would use transit if it were available 45% 

Pierce Transit 
Puyallup Connector Survey 

Pierce 
Transit 
Riders 
14% 

Other 
Transit 
Riders 
29% 

Non-
Riders 
58% 

This primary consideration for this group is the 
distance between their origin / destination and 
available public transportation. 

– This group is also influenced by a fairly 
high importance on the availability public 
transportation to where they need to go. 

They are generally not users of public 
transportation. 

– Nearly three in five (58%) are non-riders. 
– Those that do ride, primarily use other 

transit services. 
 

However, they are transit supporters and could 
be converted to riders. 

– 78 percent strongly agree that it is 
important for Puyallup to have public 
transit available. 

– 73 percent say that they can see 
themselves riding the bus.  

– Nearly half (45%) say they would use 
public transit if it was available from home 
to places they would go. 

– Most (60%) say they like the idea of the 
Connector and are willing to ride. 
 

Groups based on cluster analysis ? (n = 47 nw = 52) 
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Cost Focused 
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Pierce 
Transit 
Riders 
13% Other 

Transit 
Riders 

6% 

Non-Riders 
81% 

Strongly Agree 
 (9-10) 

It is important for Puyallup to have transit 70% 

Transit is important for those who cannot 
drive 

54%  
(40% Somewhat agree) 

The connector will meet community 
needs 

48% 

The connector will meet my needs 28% 

I would be motivated to try the connector 19% 

I would be very likely to use the connector 18% 

The cost of taking the trip is most important to 
this group. 

– While safety is also a consideration, cost is much 
more important. 

– This group has the lowest median income 
compared to the other groups. 

 
These respondents are significantly more likely 
to be non-riders than the other groups, but, feel 
public transportation is important for the 
community. 

– 70% strongly agree that it is important for 
Puyallup to have transit available. 

– Nearly all (94%) either somewhat or strongly 
agree that Public transportation is important in 
providing mobility for those who cannot drive. 

– Half (48%) strongly agree that the proposed 
Connector would meet the needs of the 
community. 

– Only 28 percent state that the service would 
meet their needs and only 18 percent say they 
are likely to use it. 

 

 

Groups based on cluster analysis ? (n = 33 nw = 32) 
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COMMUNITY CONNECTOR CONCEPT TEST 
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Service Configurations—Overview 

Respondents completed an exercise in which they were presented with a description of the 
proposed Puyallup Community Connector. They were then asked two series of questions. 
The first series was designed to determine how likely they would be to use the Connector. 

The second series was designed to determine how well each service attribute would meet 
their needs. 

 
Puyallup Community Connector Description 

The proposed Puyallup Community Connector will connect residents in Puyallup with shopping, recreation, and medical facilities in 
Downtown Puyallup and South Hill. The route will also travel past the Western Washington Fairgrounds along South Meridian.  

The route will run on Meridian to 15th Avenue SE where it will travel by Good Samaritan Hospital.   

It will continue on 7th St SE and 5th St SE and includes stops at the Senior Housing Assistance Group.   

It will then continue past the new Group Health Medical Center on 39th Avenue SE, to 43rd Avenue Ct SE adjacent to the Mel Korum YMCA 
before turning on Meridian and travelling to the South Hill Mall Transit Center. 

The new service will connect with existing transit services such as Pierce Transit Route 400 to Tacoma, Route 402 to Federal Way, Route 
409 to 72nd/Portland Transit Center in East Tacoma, and Route 410 to Parkland Transit Center near Pacific Lutheran University. 

Service will operate seven days a week between 10 am and 6:00 p.m. and will run every 30 minutes.   

During the summer, service will be extended until 9:00PM on Thursday evenings and start at 9:00 a.m. Saturday mornings to provide 
transportation connections to activities in downtown including concerts at Pioneer Park. 

The cost of a one-way trip will be $2.00 and will include transfers to other existing Pierce Transit routes. 
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Likelihood of using Community Connector 

3/3/2014 33 
Pierce Transit 

Puyallup Connector Survey 

Based on what I have just described, to what extent do you agree or disagree with each of the following statements?  Base:  All 
respondents (n = 384) 

12% 

33% 37% 42% 45% 21% 

23% 
21% 

20% 
22% 

28% 

17% 15% 
14% 

12% 

39% 
27% 27% 24% 22% 

0%

20%

40%

60%

80%

100%

Meets communities
needs

Motivated to learn
more

Motivated to try Meets my needs Very likely to use

Disagree Neutral Agree Strongly Agree

Two-thirds say that the service meets the needs of the community, 
however agreement drops when questions are personalized. 

– Less than 2 out of 5 agree that the service meets their needs and one-third 
say they would be very likely to use the service. 



Likelihood of using Community Connector Cont. 

The first series of concept 
questions identified three key 
groups of individuals that 
were examined more closely. 

– Willing to use: Those most likely to 
use the service. 

• 42% of this segment are very 
likely to ride; 23% somewhat 
likely; balance are neutral. 

– Community Supporters: Those who 
agree that the connector will be 
good for the community, but are 
not likely to ride. 

– Detractors: Those who disliked the 
concept in general, will not ride, 
and do not feel that it will benefit 
the community. 
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Based on what I have just described, to what extent do you agree or disagree with each of the following statements?  Respondents grouped 
into three categories based on agreement with each question.  Base:  All respondents (n = 384) 

Willing to 
Use 
51% 

Community 
Supporters 

33% 

Detractors 
16% 

Interest in Community Connector 



Likelihood of using Community Connector Cont. 

Those willing to use are: 
– More likely to be women than 

men 
– Current Pierce Transit Riders 
– Not clearly differentiated by 

attitudes 

Those who support but are 
unlikely to use the service are: 
– Also more likely to be women 

than men 
– Time sensitive 

Those who do not support the 
concept are: 
– More likely to be men 
– Riders but of other transit 

services 
– Time sensitive but also 

destination focused 
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Based on what I have just described, to what extent do you agree or disagree with each of the following statements?  Respondents grouped 
into three categories based on agreement with each question.  Base:  All respondents (n = 384) 

Detractors Community 
Supporters 

Willing to 
use 

Gender 
Male 69% 46% 42% 

Female 31% 54% 58% 

Age. 

18 – 34 16% 21% 28% 

35 – 54 48% 47% 35% 

55+ 37% 31% 37% 

Ridership 

PT Rider 11% 14% 25% 

Other transit Rider 42% 29% 18% 

Non-Rider 46% 57% 57% 

Importance 
of Service 
Attributes 

Safety Conscious 14% 26% 27% 

Destination Focused 39% 25% 36% 

Time Sensitive 31% 29% 12% 

Distance Focused 10% 12% 16% 

Cost Focused 6% 8% 9% 



Service Evaluation 

Respondents are most likely to suggest that the proposed Connector’s 
frequency of service, cost, and connections with other transit services meets 
their needs and expectations. They are most negative toward service hours as 
well as going to where they need or want to go. 

19% 18% 19% 
30% 25% 25% 27% 

35% 

16% 23% 23% 

20% 
21% 23% 25% 

21% 27% 
26% 25% 

20% 25% 25% 23% 18% 

38% 34% 33% 30% 29% 26% 25% 26% 

0%

20%

40%
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80%

100%

Frequency of
Service

Cost Connections
w/ Other
Service

Availablity of
Service to

Destinations
Needs to Go

Extended
Hours

Saturdays

Hours of
Regular
Service

Extended
Hours

Thursday
Evenings

Availability of
Service Near

Home

Does not Meet Neutral Meets Strongly Meets

Based on what I have just described, to what extent to what extent would this service meet your personal needs and?   
Base:  All respondents (n = 384) 



Drivers of Potential Use of Connector 

Of the key elements of the Connector 
service, four are significant factors that 
drive respondents’ stated likelihood of 
using the service. 

– Service availability both to destinations 
and home are by far the most important 
drivers. 

Three key elements of service are key 
drivers among those likely to use the 
service: 

– Availability of service to destinations 
(.42) 

– Frequency of service (.34) 
– Cost (.23) 

For the other two segments, primary 
barriers are: 

– Supporters: Frequency of service 
– Detractors: Availability of service to 

where they want to go 

Availability 
of Service to 
Destinations 
Need to Go 

0.34 

Availability 
of Service 

Near Home 
0.27 

Frequency 
of Service 

0.2 

Extended 
Summer 

Service on 
Thursdays 

0.2 

Contribution to Likely Ridership 



CONCLUSIONS 



Conclusions 

Residents of Puyallup feel that the transportation infrastructure is 
below regional and national benchmarks. 

Interest in public transportation is greatest for attending special events 
as well as commuting – primarily in Puyallup or Seattle. 

The most important factors when considering to use public 
transportation are the availability of service, the distance to the 
nearest stop, and general concerns about safety. 

Feelings regarding the Puyallup Community Connector are mixed – the 
majority feel that the service will meet the needs of the community, 
but only one out of five (21%) are very likely to use the service. 

Communications should focus on where the service goes (i.e., major 
destinations served) and frequency of service. 
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